
  
 

Multicultural Focus 
The Newsletter of the CAMS Network 

Issue 10 
September 2008 
 

 
 
From the CAMS 
Coordinator 

Dear colleagues and friends, 

t is a real pleasure to be launching the tenth 

issue of the CAMS Newsletter. My most 

sincere thanks to all of you who are making 

it possible by contributing to make it happen 

with news, articles and updates.  

I would like to welcome Andrew Bartlett as a 

new member of the CAMS network. Andrew 

has started to work at Ethnic Communities 

Council of Queensland (ECCQ) as a Policy & 

Advocacy Consultant. I wish Andrew all the 

very best in his new and exciting position.  

We have, sadly, farewelled Kirsten McGavin 

from Youth Affairs Network of Queensland, 

Lucy MacCarthy from Mackay & District South 

Sea Islander Association in Mackay and Wayne 

Sanderson from Multicultural Development 

Association. We thank them all for their 

invaluable contribution to the CAMS network 

and their tireless work to advance 

multiculturalism in Queensland, and wish them 

all the very best in their future endeavours.  

If we were to point out a single issue that has 

ōŜŜƴ ƛƴ ŜǾŜǊȅƻƴŜΩǎ ƳƛƴŘ ŦƻǊ ǘƘŜ ƭŀǎǘ ŦŜǿ 

months, no doubt that will be the issue of 

funding and its impact in the future of the 

CAMS Program. As probably everyone knows 
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by now, the program has been guaranteed funding until Wednesday 31 December 

2008. Beyond that there is nothing in writing yet. Unconfirmed rumours have 

been going around saying that the program might be extended until June 2009 

and that beyond that date there is nothing we can really rely on. Let us wait and 

hope for the best. 

The CAMS Managers Forum met and discussed how to work together to develop 

strategies that could help to make a positive decision to the funding body. As a 

result a working group has been established to progress this initiative. Other 

issues such as a two-day workshop on Advocacy for members of the CAMS 

network in Central and North Queensland to be held in Townsville has been 

organised by Multicultural Development Association, Ethnic Communities Council 

of Queensland and Spiritus, and it will be conducted in September.  

The CAMS Research Strategy is progressing nicely. The research areas are on 

collating hard statistical data to develop a community profile of Pacific Islander 

Communities; raising awareness about key health issues within the Pacific Islander 

Communities; and gathering a variety of interpreting and translating models 

which are used by different Queensland State Government Departments. 
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New CAMS 
Worker ECCQ 

Andrew Bartlett 

Ethnic Communities Council of 

Queensland 

 have just taken up a position 

with ECCQ working in the area of 

advocacy and policy.  I am aiming 

to assist ECCQ be even more 

effective in its crucial roles 

promoting the importance and 

benefits of multiculturalism, and as 

the peak body for people and 

communities from diverse cultural 

and linguistic backgrounds and the 

organisations that work with and for 

them. 

I come into this position having just 

completed over ten years serving as 

a Senator for Queensland.  My 

background prior to getting involved 

in politics was in social work and 

community development, including 

involvement with a range of 

community organisations. 

Over my years in the Senate, I 

devoted more time to the issues of 

multiculturalism, refugees and 

migration than any other issue.  I 

became more and more convinced 

that the way we relate to, support 

and work with migrant communities 

ς and the policies, processes and 

laws relating to migration and 

migrants ς are at the heart of 

!ǳǎǘǊŀƭƛŀΩǎ ŘŜǾŜƭƻǇƳŜƴǘ ŀǎ ŀ ƴŀǘƛƻƴΦ 

In my view it sits alongside the need 

to properly engage and reconcile 

with Indigenous Australians as the 

key things which will determine how 

well Australia fulfils its enormous 

potential. 

I hope to be able to use my 

experience and background both at 

the parliamentary and community 

level to assist ECCQ and the wider 

community sector in their important 

work.  I know from my past 

experience how crucial it is to have 

effective voices and organisations at 

community level to represent and 

advocate for those whose views and 

needs would not otherwise be 

heard.  I have seen over the years 

how important ECCQ can be in 

playing that role as a peak body, and 

I look forward to the chance to be 

able to contribute in supporting 

ECCQ and the many groups we work 

with in highlighting the essential role 

of multiculturalism and improved 

cultural understanding and of 

identifying better ways to support 

and work with people with culturally 

and linguistically diverse 

backgrounds. 

I am also looking forward to working 

as part of the team of CAMS workers 

around Queensland who play such 

an important role in assisting the 

wider community and multicultural 

sector in highlighting important 

issues. While I have a background in 
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many of the issues, I am new to this 

specific position and role, and I am 

happy to hear from anyone who 

might have advice or information 

they want to share, or questions 

they want to raise. 

 

MADASSIA 
Update  

Lucy McCarthy 

MADASSIA-Mackay 

 lot has been happening at 

MADASSIA in the last few 

months, and it is a busy time 

with the 14th Federal Australian 

South Sea Islander Recognition Day 

fast approaching on the 25th of 

August. I thought I would provide a 

brief snap shot of the activities that 

the Association and myself have 

been involved in the preceding 

ƳƻƴǘƘǎΧ  

Since starting with MADASSIA, I have 

received both interest and enquiries 

ŀōƻǳǘ ǘƘŜ ΨIŜŀǊƛƴƎ ǘƘŜ 5ǊǳƳΩ ŎǊƻǎǎ 

cultural training program from 

Council, and representatives from 

the health and community sectors. 

Following on from the work carried 

out by former Community 

Development ²ƻǊƪŜǊΩǎ ŀƴŘ 

members of past and present 

a!5!{{L! ŎƻƳƳƛǘǘŜŜΩǎ ƛƴ ǊŜƎŀǊŘ ǘƻ 

ƛƳǇƭŜƳŜƴǘƛƴƎ ΨIŜŀǊƛƴƎ ǘƘŜ 5ǊǳƳΩΣ 

we are in the process of calling for 

expressions of interest from the 

community to receive the training 

and deliver the program.   

A number of community 

consultations have been held by 

MADASSIA and representatives from 

both Government and non-

government organisations in order 

to identify key issues and community 

needs in the following areas; 

1. MADASSIA has been engaged in 

meetings and held community 

consultations with the Regional 

Planner for the Mackay & 

Whitsunday Region Department 

of Communities, who is currently 

facilitating the WHAM 

(Whitsunday Hinterland and 

Mackay) Social Sector Reference 

Group (SSRG). This group is 

undertaking a Social Facilities 

Infrastructure Audit of current 

facilities and required facilities 

to the year 2026, based on 

current population projections.  

Through the community 

consultation, the audit aims to 

capture the needs and aspirations of 

ASSI communities in the region for 

specialist facilities devoted 

principally or entirely for community 

members.  As the audit is not being 

conducted as a public process, the 

Regional Planner was interested in 

discussing the needs and aspirations 

of the ASSI community with 

representatives from MADASSIA and 
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key ASSI individuals.  Ideas 

generated and collected during the 

community consultation have been 

placed before an SSRG workshop 

recently, and the process is ongoing. 

2. MADASSIA met with artist Fiona 

Foley to discuss plans for a 

sculpture commemorating 

Australian South Sea Islanders in 

the Mackay Region. Fiona has 

developed a series of sculptures, 

six in total, that are associated 

with the Aboriginal, Torres Strait 

Islander and Australian South 

Sea Islander groups in the area. 

The proposed location of these 

sculptures is along the riverside 

zone of the Mackay City Centre 

riverfront project.  

3. MADASSIA held a meeting with a 

representative of both Amnesty 

International & Anglicare to 

discuss various issues 

surrounding the push from both 

State and Federal Government 

to attract overseas Guest 

Workers to the Mackay Region 

(in particular workers coming 

from the Solomon Islands & 

Vanuatu).   

4. Representatives from 

MADASSIA, the ASSI community, 

and Ergon Energy conducted a 

site visit to identify any cultural 

heritage issues that may exist 

within the vicinity of a proposed 

powerline that traverses the 

private property of a local 

family. During the survey, the 

old remnants of walking tracks 

and tracks for drays that wind 

around the hillside were located, 

however potential impacts to 

the heritage track where it 

intersects the proposed 

powerline, will be avoided. 

Ergon, in line with our 

discussions during the 

consultation, confirms that the 

landowner will clear the lantana 

that currently covers areas of 

the walking track, allowing the 

community to further map the 

tracks if so desired (and with 

permission from the landowner 

to access the area).  

I represented MADASSIA at the 

ΨDƻƻŘ IŜŀƭǘƘ ƛǎ 9ǾŜǊȅōƻŘȅΩǎ 

.ǳǎƛƴŜǎǎΩ ŜǾŜƴǘΣ ǊŀƛǎƛƴƎ ŀǿŀǊŜƴŜǎǎ ƻŦ 

MADASSIA within the broader 

ŎƻƳƳǳƴƛǘȅ ƻŦ !¢{LΨǎ ϧ !{{LΩǎ 

attending the event, as well as other 

service providers.  In addition, 

representatives from the Mackay 

Health Service District and myself 

have formed a committee to plan 

and organise a morning of 

recognition and celebration of the 

ASSI community in health. This event 

will happen on Thursday the 28 

August at Community Health in 

Nelson Street Mackay, while display 

boards will also be located at the 

hospital. I am currently involved in 

ongoing meetings, planning, and 

working with the other members of 

the committee to organise the 

event. 
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Finally, the time has come for me to 

head back to the West, and I will 

greatly miss working at MADASSIA 

for a number of reasons, not least of 

all the great people, excellent 

working environment and location of 

Ƴȅ ƻŦŦƛŎŜΣ ŀǎ ǿŜƭƭ ŀǎ YŀȅΩǎ ŘŜƭƛŎƛƻǳǎ 

lamingtons and peach balls! Being 

new to the field of work, I have 

received substantial support and 

guidance from the President of the 

Association, committee members, 

and other Elders within the 

community.   

I look forward to reporting on the 

various Recognition Day events in 

the next CAMS newsletter!  

 

7ÈÁÔȭÓ 
Happening at 
QCOSS 

Lalita Lakshmi 

QCOSS 

Access to Interpreters 

Advocacy 
hank you to all those workers 

and services that have been 

working hard as part of the 

Queensland Access to Interpreters 

Working Group, especially in 

assisting us by providing case 

studies. 

The working group now has over 100 

network contacts including regional 

organisations and the position paper 

has now been endorsed by 40 

organisations.  

Current strategies of the working 

group include meeting with key 

government representatives and 

gathering case studies around access 

to interpreters and cultural 

responsiveness of services.  The case 

studies will soon be compiled into a 

report. This is very much a joint 

advocacy initiative with ECCQ, MDA, 

Amparo Advocacy,  Spiritus Care 

LƳƳƛƎǊŀƴǘ ²ƻƳŜƴΩǎ {ǳǇǇƻǊǘ {ŜǊǾƛŎŜ 

as key players (and QCOSS!). 

Response to COAG Early 

Childhood Reform  
Lalita is currently co-ordinating a 

multicultural working group meeting 

to respond to the National Quality 

Framework for Early Childhood 

Education and Care.  Issues were 

raised ōȅ ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜ ǿƻǊƪŜǊǎ 

at the first access to interpreters 

meeting held in March and in 

subsequent meetings.   Concerns 

include lack of cultural 

ǊŜǎǇƻƴǎƛǾŜƴŜǎǎ ƻŦ ŎƘƛƭŘǊŜƴΩǎ 

services, including lack of use of 

interpreters, for example to discuss 

important issues with parents or to 

fill out enrolment forms, limited 

knowledge of new and emerging 
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communities, lack of understanding 

about the ways to enhance and 

maintain culture, and ways of 

working with CALD families within 

the service.   Proposed strategies 

within the new framework include 

Early learning and care centres, 

actively engaging parents; home 

interaction programs to help prepare 

children for school; training and 

education considerations for 

ŎƘƛƭŘǊŜƴΩǎ ǎŜǊǾƛŎŜǎ ǎǘŀŦŦΣ ŀƭƭ ƻŦ ǿƘƛŎƘ 

will require specific strategies if the 

needs of CALD children and families 

are to be addressed adequately.  Key 

players of the working group include 

Inclusion Support Facilitators, 

Multicultural Development 

Association, Ethnic Communities 

Council Queensland, Multilink and  

Townsville Multicultural Support 

Group. 

QCOSS Social Policy 

Forums  
Four multicultural focused social 

policy forums were held- in Brisbane, 

Logan, Caboolture and Toowoomba.  

Issues raised will be very familiar to 

CAMS workers- mental health, 

housing, employment, child safety, 

education, settlement issues and 

issues around interpreters and 457 

visa issues were key issues raised.  

The Brisbane forum was held in 

partnership with ECCQ and Grace 

Grace Member for Brisbane Central 

attended.   In response to the 

Brisbane forum issues, ECCQ has 

reconvened the Multicultural Child 

Safety Working Group to try to 

address some of the issues raised.  

Jon Sullivan MP, Federal Member for 

Longman attended the Caboolture 

forum.  Sixteen general social policy 

forums were also held across the 

state. A brief summary of these 

forums is currently being compiled 

and will be available soon.  The 

ŦƻǊǳƳǎ ǿƛƭƭ ƛƴŦƻǊƳ v/h{{Ωǎ ǎƻcial 

ǇƻƭƛŎȅ ǇƭŀǘŦƻǊƳǎ ŀƴŘ ƛƴǘƻ v/h{{Ωǎ 

budget submission process. Thank 

you to all of those multicultural 

workers and agencies that took the 

time to come along and give their 

views and ideas. 

Compact between 

Government & the Sector  
Over the past few years, the 

Community Services Futures Forum 

(a coalition of over 25 state-wide 

human services, peak organisations, 

service providers and networks 

across Queensland) has been 

lobbying for the development of a 

Compact to underpin how 

government and the community 

services sector work together.  

In November 2007, the Queensland 

Government agreed to negotiate a 

Compact with the Community 

Services Sector in Queensland. The 

Queensland Compact will be an 

agreement between the State 

Government and the non-profit 

community services sector, 

http://www.qcoss.org.au/upload/3810__Overview%20of%20Futures%20Forum_240608.pdf
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represented by the Community 

Services Futures Forum.  

The draft of the Queensland 

Compact was jointly developed by 

representatives from government 

and the sector through a series of 

workshops from December 2007 to 

June 2008. Upon endorsement from 

the Premier in May 2008, the draft 

Compact was released for broad 

consultation across the state.  

A six week state-wide consultations 

was then run to gather community 

sector feedback around the draft. 

QCOSS received responses from 

nearly 200 services/ organisations 

through one of the 15 consultation 

forums that were held around the 

state and through responses that 

were sent directly to us.  

For more information about the 

Queensland Compact,  contact Lisa 

Toh, QCOSS Sector Development 

Project Officer on (07) 3004 6901 or 

email lisat@qcoss.org.au.   

Wages Campaign ɀ 

Decent Wages   
QCOSS has been running a wages 

campaign this year.   

The message in this campaign is 

clear. There must be increased 

funding for higher wages so the 

community sector can attract and 

retain suitably qualified employees. 

In all of our deputations we seek the 

support of government on three 

main points-  

1. That State Government support 

and provide increased funding 

for all funded community 

services (not just those covered 

by the new state Award) to 

match the increases in the 

Award rates when they are 

handed down.  

2. That State Government develops 

with the sector and the unions, 

and funds, a strategy for the 

funding of enterprise bargaining 

to allow wage rates to be 

adjusted annually as is the case 

with all comparable industries.   

3. That State Government develops 

with the sector and the unions a 

scheme for the implementation 

of a portable long service leave 

scheme. We believe there is 

strong support for the 

establishment of such a scheme 

in Queensland and it would be 

one important mechanism for 

increasing the staff retention 

rates in the sector. 

For more information  check the 

campaign page on the QCOSS 

website www.qcoss.org.au or 

contact Project Worker Michelle 

Robertson on 07 3004 6924 or 

micheller@qcoss.org.au 

http://www.qcoss.org.au/upload/3810__Draft%20Compact%20for%20Consultation.pdf
http://www.qcoss.org.au/upload/3810__Draft%20Compact%20for%20Consultation.pdf
http://www.qcoss.org.au/upload/3810__Draft%20Compact%20for%20Consultation.pdf
mailto:lisat@qcoss.org.au
http://www.qcoss.org.au/
mailto:micheller@qcoss.org.au
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2ÅÓÐÏÎÓÅ ÔÏ Ȱ%ÖÁÌÕÁÔÉÏÎ 

of the Queensland 

Responsible Gambling 

3ÔÒÁÔÅÇÙ ɉ12'3Ɋȱ 
QCOSS recently responded to the 

ά9Ǿŀƭǳŀǘƛƻƴ ƻŦ ǘƘŜ vǳŜŜƴǎƭŀƴŘ 

Responsible Gambling Strategy 

όvwD{ύέΦ ¢ƘŜ ǎǳōƳƛǎǎƛƻƴ ŦƻŎǳǎŜŘ ƻƴ 

the needs of disadvantaged 

Queenslanders in the future 

development of the QRGS. The key 

priority areas for future investment 

identified in the submission 

included: 

¶ Enhancing responsible gaming 

policies & programs through 

research, including the 

development of a clear forward 

research agenda; 

¶ Reducing risk factors for 

problem gambling through early 

intervention strategies, including 

the development of distinct 

Indigenous, CALD and youth 

strategies; 

¶ Ensuring gambling environments 

are safer and more supportive 

for consumers, including a range 

of harm minimisation strategies 

supported by the Community 

Sector Members on the 

Responsible Gambling Advisory 

Committee; and 

¶ Increasing accessibility to the 

state-wide system of problem 

gambling treatment, resources 

and support services. 

The submission was developed in 

consultation with the Community 

Sector Members on the Responsible 

Gambling Advisory Committee and 

the Gambling Help Service based in 

Lifeline Cairns.  

It Takes a 
Village 

David Barton 

MFS - Toowoomba 

ƘŜ !ŦǊƛŎŀƴ ǇǊƻǾŜǊō Ψƛǘ takes a 

ǾƛƭƭŀƎŜ ǘƻ ǊŀƛǎŜ ŀ ŎƘƛƭŘΩ ƛǎ 

embraced wholeheartedly by 

the Sudanese. It also inspired the 

fifteen Toowoomba agencies and 

the Sudanese Elders Committee I 

have worked with this year as we 

designed the Strengthening Families 

Training Program  

This twelve-month project began 

late in 2007 with funding from the 

Department of Child Safety and the 

Department of Communities, and 

explores with Sudanese parents 

concepts of family and parenting in 

Australia. It reinforces positive 

family functioning and gives a space 

for Sudanese adults to share their 

parenting experiences after arrival in 

their new home.  

The training follows the FICT 

(Families in Cultural Transition) 

model, developed in consultation 

ǿƛǘƘ b{² IŜŀƭǘƘΦ ²ŜΩǾŜ ŀƭǎƻ ǳǎŜŘ 
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the DVD produced by the Victorian 

Foundation for Survivors of Torture 

and the Horn of Africa Communities 

Network, Raising children in 

Australia (produced in eleven African 

languages), as well as the recently 

launched DVD Domestic violenceτ

what you need to know.    

Key child protection messages are 

included in the program and the 

participants are brought into contact 

with a wide variety of information 

and community support services.   

We began by identifying which of 

the nine FICT modules were 

applicable to the local Sudanese 

community. We then translated the 

three modules chosen for the 

program into workshops that could 

be delivered by agency workers 

using visual and graphical resources, 

rather than text-based materials, to 

suit the literacy levels of the 

Toowoomba Sudanese community,   

The three workshops we have 

developed are: 

Families and Childrearing: This 

includes challenges faced by 

Sudanese parents in the Australian 

context, how Sudanese parents feel 

about parenting experiences after 

arrival here, and the recently 

negotiated protocol around child 

protection involving the Department 

of Child Safety, the Sudanese 

community in Toowoomba and the 

Queensland Police Service. 

Youth: This workshop covers issues 

related to becoming an adult in 

Australia, problems faced by young 

people maturing in Australia and 

talking to teenagers and defining 

adulthood. 

Getting and Keeping Work (Cultural 

Transition and Gender Relations): 

Here we discuss changing roles, 

family pressures and domestic 

violence, and how new situations 

create different pressures on 

families. 

Each workshop pilot has been 

delivered in a three-hour session, 

with interpreters, in three locations 

(Mercy Family Services, East Creek 

Neighbourhood Centre and Lifeline). 

!ǘ ǇǊŜǎŜƴǘΣ LΩƳ ǿǊƛǘƛƴƎ ŀ ŎŀǎŜ ǎǘǳŘȅ 

of each of the three pilots, to give 

the development committee 

feedback on how the workshops 

shaped up.  

Another key work area for me has 

been the 2008 Toowoomba 

Languages and Cultures Festival. Yes, 

LΩǾŜ ōŜŜƴ CLAMPING it with 

Elizabeth Jones, the indefatigable 

LAMP worker here in Toowoomba, 

and many other agencies, in putting 

together one of the fastest growing 

multicultural festivals in the south 

east corner of the state.  

With over 120 language groups now 

living here, the Festival has become 

an important vehicle through which 

the region can show how the people 

of the Darling Downs are proudly 
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keeping their cultures vibrant and 

alive. 

Over the course of the year, our 

weekly Festival Working Group 

meetings turned into a campaign 

command centre, as we grappled 

with marquees, sound systems, food 

stalls, entertainment line-ups, 

ŎƘƛƭŘǊŜƴΩǎ ƎŀƳŜǎ ŦǊƻƳ ŀǊƻǳƴŘ ǘƘŜ 

world and demonstrations of crafts 

and cultural skillsτnot to mention 

kites!  

The inaugural Toowoomba Unohana 

Kite Competition was a brain child I 

had as Festival planning began, 

which I then had to turn into reality. 

By the time it was all up and running, 

I certainly had learnt a lot about kite 

making and flying! Happily, all went 

well, with no tangled lines or lost 

flying machines. (Thanks, Nao 

Hirano, for putting me in contact 

with a key Japanese sponsor.)  

My other key role as a Festival 

organiser was media liaison and 

publicity, which meant ensuring a 

steady flow of stories and grabs for 

the Toowoomba newspapers, email 

updates distributed as widely as 

possible and coordinating 

publication of the Festival program 

and Kite Competition Information 

Kit. I also had a chance to get 

creative in putting together a 

Festival promotional display in the 

main city library. Working with the 

generous and tireless volunteers and 

agencies involved in the Festival has 

ōŜŜƴ ŦƻǊ ƳŜ ǘƘŜ ōŜǎǘ ŜȄǇŜǊƛŜƴŎŜ LΩǾŜ 

had thus far as a CAMS worker. 

This year the Festival attracted over 

15,000 visitors, a big increase on last 

year, and all through the volunteer 

efforts of community organisations, 

primary and secondary schools, 

service clubs and individuals.   

The increasing complexity of tasks 

involved in coordinating the 

Languages and Cultures Festival, the 

number of volunteers and 

organisations involved, the profile 

this event now receives, and the 

community's expectations regarding 

its continued growth and success 

mean that the Festival's 

coordination will need to be formally 

recognised and appropriately 

resourcedτwe need help! Will keep 

you posted.  

 

Grassroots 
Response to 
Multicultural 
Community 
Needs in 
Mackay  

Natasha Syed Ali 

GSNC ς Mackay 
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The World Café was a response to the need for more 

community English language groups. In this region, 

there are many migrants who are not eligible to attend 

the Adult Migrant English Classes at TAFE or have 

limited childcare options. This group formed so that 

people could attend and practice their English 

conversational skills in a very informal and casual 

environment. Topics such as ôdriving in Queenslandõ, 

ôANZAC Dayõ, ôcultural traditionsõ and ôcultural cookingõ 

have been popular topics of interest. The group has 

evolved over the last 14 months and now it 

incorporates monthly cooking sessions. At the end of 

this year, the group will launch a ôWorld Caf® 

Cookbookõ showcasing the various recipes that the 

participants have shared with one another. The group 

has also been recognised by other organisations and 

has been asked to participate in a fundraiser for the 

new Mackay Womensõ Centre. 

WORLD CAFÉ 

ENGLISH 

CONVERSATION 

GROUP 

Through the various groups and informal 

discussions, I found that the Multicultural community 

was not very well represented among playgroup 

families. I asked a few families what they thought 

about it and found that the concept of a playgroup 

was so very foreign to the majority of these families. 

We all know the importance of early childhood 

development through play and the importance of 

playgroups. We also know how daunting it is to join a 

playgroup if you did not know anyone else there. The 

purpose of the Multicultural Playgroup was for 

migrant families to feel welcomed and that everyone 

had something in common being migrants and 

finding out about the Australian lifestyle. This group 

has become a focal point in the community when 

engaging with CALD families and children. Service 

providers such as the local Council, the library, the 

Tropical Health Unit as well as our Federal Member 

of Parliament, have visited this playgroup.  

MULTICULTURAL 

PLAYGROUP 

SKILLED MIGRATION 

The Central and North Queensland Region 

has been experiencing a dramatic growth 

in skilled migration. The issues that have 

arisen due to the complications in visa 

obligations and eligibility has caused 

various consequences to visa holders, 

employers, the community as well as 

community programs. I was invited to 

present on the social costs and 

consequences of the 457 visa at the 

Multicultural Employment Advocacy 

Network (MEAN) forum in Brisbane at 

Multicultural Development Association. I 

am very interested to hear about how 

skilled migration is affecting the other 

regions so please get involved with MEAN 

or get in touch with me. 
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African 
Advocacy 
Program 

Ali Ibrahim 

Multicultural Development Assoc. Inc 

Sport and Recreation  
ƴ ǘƘŜ /!a{ bŜǿǎƭŜǘǘŜǊΣ άLǎǎǳŜ 

уέΣ !ǇǊƛƭ нллуΣ was mentioned 

that the African Advocacy 

program was making efforts to find 

ways of addressing the need of 

emerging African communities on 

sport and recreation with relevant 

state and local governments. As a 

first step, Multicultural Development 

Association (MDA) in partnership 

with Brisbane City Council (BCC) 

made progress in finding a way to 

meet the requirement of the 

Queensland Community Partnership 

Grants Program (QCPGP) that the 

Department of Sport and Recreation 

funds.  

MDA and BCC agreed in last 

February that the African Advocacy 

program to submit sporting project 

proposal to Community Grants 

Program 2007/2008 Round 2. 

Therefore, sporting project proposal 

that aims to address the need of 

community education/cross-cultural 

training, basketball, volleyball and 

little athletics was submitted. The 

African communities are fond of 

soccer and BCC will work with and 

support those interested in soccer 

activity. 

The African Advocacy worker is 

grateful to BCC for supporting and 

approving the sporting project 

proposal for African communities 

that was submitted on the 

25/02/2008, that is awarded 

$35,2007.70 (inclusive GST). 

Currently consultation meetings are 

taking place with African community 

leaders and representative and 

Queensland African Communities 

Council (QACC) to discuss 

implementation of the project 

including identifying individuals or 

groups from their communities to 

participate in basketball, volleyball 

and little athletics.  

The community education/cross-

cultural training will target sporting 

peak bodies, local clubs, community 

centres, government and non 

government agencies in order to 

raise their awareness on the needs 

of emerging African communities on 

sport and recreation. Additionally 

the African communities will receive 

information sessions/cross cultural 

training by the sporting peak bodies 

and local clubs on the Australian 

sporting culture including on how 

clubs are run.  

At the end of the project an Expo fun 

day will be organised that aims to 

attract people from African 

I 
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background  and mainstream 

Australians to participate in a 

sporting  carnival that involves 

competition, cultural dance, 

exhibition, children activities/games 

etc. 

Correction  
Lƴ ǘƘŜ /!a{ bŜǿǎƭŜǘǘŜǊ άIssue 8έ 

April 2008 was stated in page 15, 3rd 

and 4th paragraphs in the 2nd column, 

that: 

 άLƴ ǘƘƛǎ ƳŜŜǘƛƴƎ ōƻǘƘ ǇŀǊǘƛŜǎ 

agreed to prepare and 

submit two separate 

submissions for the 

Community Grants Program 

to be submitted on the 

нрκлнκнллуΦέ  

ά.// ǇǊŜǇŀǊŜŘ ŀƴŘ 

submitted a project proposal 

on spot and recreation with 

focus on soccer for refugee 

ŎƻƳƳǳƴƛǘƛŜǎΦέ 

BCC as funding body is not required 

to submit project proposal to 

Community Grants Program 

2007/2008 and the two sentences 

should read as follows: 

άLƴ ǘƘƛǎ ƳŜŜǘƛƴƎ ōƻǘƘ 

parties agreed that the 

African Advocacy program to 

submit sporting project 

proposal to the Community 

Grants Program 2007/2008 

ƻƴ ǘƘŜ нрκлнκнллуΦέ 

ά.// ƘŀǾŜ ŀƭƭƻŎŀǘŜŘ ŦǳƴŘǎ 

for the spot and recreation 

purposes with special focus 

on soccer for refugee 

ŎƻƳƳǳƴƛǘƛŜǎΦέ  

Education  
Education is one of the critical issues 

that the African Advocacy worker 

has been focusing on during this 

year. The African community leaders 

and representative involved in the 

Partnership with African 

Communities (PAC) project have 

raised their concern about the 

language and literacy barriers that 

are facing some students from 

African background at schools.  

The concern of African communities 

is supported by existing literature.   

In a submissions made by Ethnic 

/ƻƳƳǳƴƛǘƛŜǎΩ /ƻǳƴŎƛƭ ƻŦ b{² LƴŎΣ ǘƻ 

the Federal Department of 

Education stated that: 

άhŦǘŜƴΣ ǎǘǳŘŜƴǘǎ ŀǊŜ ƎƛǾŜƴ 

enough English at the 

Intensive English Centre (IEC) 

to survive in Australia, but 

not enough to participate 

fully in mainstream classes 

due to the lack of realisation 

by the government as to how 

much time is realistically 

needed to achieve ESL 

ŎƻƳǇŜǘŜƴŎȅΦέ 1 
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Lƴ ǘƘŜ άweport of the Community 

Relations Commission Investigation 

into African Humanitarian 

Settlement in NSWέ ǎǘŀǘŜŘ ǘƘŀǘΥ  

ά9ƴƎƭƛǎƘ ŀǎ ŀ {ŜŎƻƴŘ 

Language (ESL) support is 

essential for school aged 

refugee students to be able 

to develop adequate English 

language skills so that they 

can participate successfully 

in the classroom and be able 

to access further education, 

training and employment. It 

is particularly important that 

refugee students from Africa 

with limited or no prior 

education receive adequate 

on arrival intensive English 

language tuition to prepare 

them for schooling in 

!ǳǎǘǊŀƭƛŀΦέ 2 

Another article with a heading of  

άNo quick fix for African refugee 

studentsέ that was written on theέ 

First Edition of Diversity Matersέ, 

issued on May 2007, mentioned 

ŀōƻǳǘ άAfrican Students 

Engagement  and Transition 

Research Study ΧΦΦŎƻƴŘǳŎǘŜŘ ōȅ 

Queensland University of 

Technology in collaboration with 

Milpera State High School, 

Multicultural Affairs Queensland, 

Queensland Studies Authority and 

Queensland Program of Assistance 

ǘƻ {ǳǊǾƛǾƻǊǎ ƻŦ ¢ƻǊǘǳǊŜ ŀƴŘ ¢ǊŀǳƳŀέ 

stated that:  

άLƴƛǘƛŀƭ ŦƛƴŘƛƴƎǎ ƻŦ ǘƘŜ ǎǘǳŘȅ 

concluded that African 

refugee students have 

unique education needs due 

to their varying  languages, 

social and cultural practices 

and  limited previous formal 

ǎŎƘƻƻƭƛƴƎέ3   

The above three article supports the 

concern of the African community 

leaders and representatives about 

issues of education impacting on 

African students at schools. 

Stakeholders meeting was held a 

year ago and discussed education 

issues that are affecting students 

from African background. Following 

the meeting African advocacy 

worker asked some of the schools 

that enroll African students to 

proved information including 

statistical data. The information 

received from four schools was 

helpful. Out of which only one 

school provided statistical data. 

Therefore it was necessary for the 

Advocacy worker to plan conducting 

survey and holding meetings with 

the African students to gather 

evidence that will support and 

strengthen advocacy arguments with 

education department.   

The Advocacy worker has initiated 

communication with some of the 

high schools and requested them to 

cooperate in distributing invitation 

letters to the student to attend a 

meeting.  The objective of the 
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meeting was to find out from the 

students about education issues that 

are impacting on them and to 

complete survey questionnaires. 

Some of the schools have 

cooperated in distributing invitation 

letters and consent forms to the 

students, but for various reasons the 

proposed meetings did not take 

place. 

Currently the African Advocacy 

worker is conducting meetings with 

some of the Principals and Head of 

the ESL units at high schools to 

discuss and explore the possibility of 

organising meetings with the African 

students.  Recently the Advocacy 

worker had access to some African 

students in one of the high schools 

and conducted two separate 

meetings and distributed 

questionnaires to be completed.  

The African Advocacy worker is 

hoping at the end to write a report 

on the findings of the survey and 

meetings with the African students. 

Then the Advocacy workers at MDA 

and the African community leaders 

jointly will hand over the findings to 

the Queensland Education. 

Queensland African 

Communities Council 

(QACC) 
QACC was formed few years ago 

with a purpose of serving as an 

umbrella organisation for the 

emerging African communities in 

Queensland. The members of QACC 

nominated a group of people to 

serve as an interim leadership. 

The Interim leadership for QACC was 

able to hold successful first 

Queensland African Communities 

Council General Meeting on 

Monday, 30/06/2008 at 6:00 pm at 

the Sudanese community centre, 

Coorparoo.  

There were three election officers, 

one from ECCQ and two from 

Brisbane City Council.  The members 

of the QACC were able to elect Mr. 

Bobby Whitfield as a President and 

Mr. Machiw Chut Machiw as a Vice-

President.  The African Advocacy 

Program has started maintain and 

strengthen the good working 

relationship that has been 

established for more than a  year 

with QACC and wishes the newly 

elected management committee all 

the best with their mandate. 

References: 

1. http://www.eccnsw.org.au/
downloads/publication/1553
74.pdf 

2. http://www.crc.nsw.gov.au/
publications/documents/afri
can_humanitarian_settleme
nt 

3. First edition of Diversity 
Maters, issued on May 2007 
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Pacific Islands  

Peni Toga 

TMSG - Townsville 

ǳƭŀ ǾƛƴŀƪŀΗΗ LΩƳ tŜƴƛ Toga, of 

Fijian descent and was 

engaged by CAMS Townsville 

in February 2008 to work specifically 

with the Pacific Islands communities 

in Townsville. Following some 

dialogue and meetings with various 

Pacific Islands community leaders, 

CAMS Townsville organised a 3-day 

Community Consultation sessions 

and meetings on March 17-19. 

Representations from 8 communities 

namely the Cook Islands, Fiji, 

Tokelau, Niue, PNG, Samoa, Tonga, 

and Vanuatu were in attendance. 

Elaine Seeto, Pacific Islands 

Communities Advocacy Worker with 

Multilink Logan was kind enough to 

accept our invitation to conduct the 

sessions. In the ensuing meetings, 3 

other communities namely Tuvalu, 

Solomon Islands, and the Federated 

State of Micronesia  came on board. 

Kiribati was also represented by 

Tuvalu through mutual arrangement. 

Townsville Multicultural Support 

Group (TMSG) through CAMS played 

a mentoring role throughout all the 

successive proceedings. 

The outcome of the consultation 

sessions divulged a range of 

challenges and issues that some 

communities were currently facing. 

These ranged from housing needs, 

literacy and numeracy needs, 

understanding various civil laws, 

unfamiliarity with service provisions, 

education/training obstacles and 

other issues. There was an 

overwhelming realization that most 

of the Pacific Islanders peoples were 

coping with these challenges on 

their own as much as they could, 

with some communities resorting to 

ǘƘŜ ΨƪƛƴǎƘƛǇ ǎȅǎǘŜƳΩ ǘƻ ŎƻǇŜΦ 

Naturally, the need for some form of 

organised body to advocate and 

address these needs was 

unanimously expressed. Thus, the 

concept of PIREG (Pacific Islands 

Reference Group) was initiated. A 

number of objectives were drawn 

within a workable framework that 

we hope will address the challenges 

that had been identified. A Steering 

Committee comprising 2 

representatives from each island 

community was formed to further 

the dream of establishing and 

incorporating a Pacific Islanders 

body. This committee have been 

holding meetings every first 

Wednesday of the month, which is 

now conducted at the Good 

Shepherd Community Centre at 

Rasmussen.  

On 06 August, an association 

constitution was formally adopted 

and office bearers were appointed. 

Through due process, the results of 

the inaugural election were as 

follows: 

B 
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President:              Tui Savu (Fiji) 

Vice-President:      Peni Toga (Fiji) 

Secretary:               Lisa MacNaughton 

(TMSG) acting  

Treasurer:               Vicki Laban 

(Vanuatu) 

Legal Advisor:       Tui Savu (Fiji) 

volunteered 

Patron:                    Two names have 

been nominated and invitations will 

be sent out. 

The name of the association shall be 

PASIFIKA ISLANDERS OF NORTH 

QUEENSLAND ASSOCIATION INC. 

(PINQ). Normal monthly meetings 

(first Wednesday, 6:30-8:30 pm) will 

continue at the Good Shepherd 

Community Centre on 65 Allambie 

Lane in Rasmussen.  

It is very encouraging that MAQ has 

put the Pacific Islands community on 

their priority agenda, and we are 

extremely hopeful that PINQ shall 

serve its noble purpose of being an 

important vehicle to enhance 

positive changes for the Pasifika 

peoples in the North Queensland 

region. Let us move forward, 

Pasifika! 

 

 

Ideas, Issues 
& Inspiration  

Grace Samuel 

QPASTT 

 

Brisbane Refugee Womens Forum  

28 June 2008 at Chermside 

Library  

 

Forum Goal 
o facilitate introductions and 

create dialogue among 

women from new and 

emerging communities and Brisbane 

based services to discuss ideas, 

issues and share inspiration.  

Forum Objectives  
¶ identify key issues concerning 

women from new and emerging 

communities 

¶ generate a sense of support and 

collaboration 

T 
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¶ learn from others and celebrate 

achievements 

¶ enjoy the wisdom and richness 

from women across Brisbane 

¶ learn about programs and 

services  

¶ unite with a strong voice to 

improve our lives 

By sharing our Inspiration through 

our achievements, our Ideas through 

meeting new people and our Issues 

through meaningful discussion and 

listening for further strengthening 

knowledge and networks to build 

strong communities.  75 participants 

attended.  Representatives from 12 

different refugee communities; 

Congolese, Burundi, Liberia, Somali, 

Sudanese, Afghanistan, Ethiopian, 

Eritrean, Karen, Chin, Kachin and 

Burmes   invested time to prepare 

for this forum, and 20 service 

providers participated.   

Issues identified  
1. Parenting system 

2. Housing, employment, transport 

and knowledge of Australia 

system. 

3. Family reunification  

4. Language barrier and further 

support needed more than 

AMEP.  

5. Interpreters. 

6. Knowledge about centerlink 

system. 

7. Assistance with paperwork 

(centerlink and grant 

application) 

8. Skills trainings in business 

management, computer, 

internet, and other in various 
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fields for employment. Skills 

recognition. 

9. Space for community activities, 

access to sport and recreational 

centres and cultural appropriate 

recreational/sport facilities.  

10.  Cultural promotion (Introduce 

culture to children growing up 

here). 

Messages of Inspiration  
ά!ǎ ŀ ƭŜŀŘŜǊ ƛƴ Ƴȅ /ƻƳƳǳƴƛǘȅ LΩƳ 

ƎƭŀŘ ǘƻ ƪƴƻǿ ǘƘŜǊŜΩǎ ƘŜƭǇ ϧ ǎǳǇǇƻǊǘέ 

άLΩƳ ǾŜǊȅ ƘŀǇǇȅΦ L ǿƻǳƭŘ ƭƛƪŜ ǘƻ 

thank the Government and their 

representatives who welcome me to 

this group.  I am happy to see help is 

being given to help each other and 

ǎƘŀǊŜ ƛŘŜŀǎΦ L ǿƻǳƭŘ ǎŀȅ ƭŜǘΩǎ 

continue like this and not tear each 

ƻǘƘŜǊ Řƻǿƴ ƭŀǘŜǊ ƻƴΦ  L Ŏŀƴ ǎŜŜ ǿŜΩǊŜ 

ǊŀƛǎƛƴƎ ŜŀŎƘ ƻǘƘŜǊ ƭŜǘΩǎ ŎƻƴǘƛƴǳŜ ƻƴ ς 

in actionΦ  LΩǾŜ ǊŜŀƭƭȅ ƭŜŀǊƴǘ 

ǎƻƳŜǘƘƛƴƎΦ LǘΩǎ ŀ Ǿƛǎƛƻƴ L ǎŀǿ ƛƴ 

country of Australia from above. I 

ǎŜŜ ǘƘŜǊŜ ƛǎ ƭƻǾŜΦ [ŜǘΩǎ ǎŜŜ ȅƻǳǊ 

ŎƘƛƭŘǊŜƴ ƛƴ ǘƘŜ Řŀȅǎ ƻŦ ǘƻƳƻǊǊƻǿΦέ 

άLΩƳ ǇƭŜŀǎŜŘ ǘƻ ǎŜŜ ǘƘŜ ƎƻǾŜǊƴƳŜƴǘ 

is doing this and allowing women to 

Řƻ ǘƘƛǎΦέ 

ά!ǳǎǘǊŀƭƛŀ ƛǎ ŀlways inspiring.  I am 

inspired by the newer communities 

who are doing well. This is our future 

ς ƻǳǊ ŎƻǳƴǘǊȅΦέ 

άƻȊȊƛŜΣ ƻȊȊƛŜΣ ƻȅ ƻȅΣ ƻȅΗ  L ŀƳ 

encouraged, as everyone has felt 

empowered to say what they feel 

ŀƴŘ ǿƘŀǘΩǎ ōŜŜƴ ōǳǊƴƛƴƎ ǿƛǘƘ ǘƘŜƳ 

inside. The gates between services 

and communities are open today.  

You now know on whose door to 

knock.  If leaders start complaining 

ǘƘŀǘ ǿŜ ŘƻƴΩǘ ƘŀǾŜ ǘƘŜǎŜ ǎŜǊǾƛŎŜǎ ς 

ǿƘƻ ǿƻǳƭŘ Řƻ ǘƘƛǎ ƴƻǿΚ LǘΩǎ ƴƻǿ ǳǇ 

ǘƻ ǳǎΦέ 

ά¢Ƙŀƴƪ ȅƻǳ ǘƻ ǘƘŜ ƻǊƎŀƴƛǎŜǊǎΦ ²Ŝ 

now know whom we need to talk to.  

Womens' representatives here today 

must go back and give this 

information to each and every 

woman in our groups to empower 

ǘƘŜƳ ǿƛǘƘ ƻǇŜƴ ŀǊƳǎΦέ 

ά¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ƛƴǾƛǘƛƴƎ ǳǎΦ ²Ŝ ŀƭƭ 

ƘŀǾŜ ƭƻǘǎ ƻŦ ƛŘŜŀǎΣ ƻǇǇƻǊǘǳƴƛǘƛŜǎΦέ 

άLΩǾŜ ōŜŜƴ ƛƴǎǇƛǊŜŘ ōȅ ǘƘŜ people 

who have only been here 6mths 

ƘŀǾŜ ǎƘŀǊŜŘ ǘƘŜƛǊ ǎǘƻǊȅΦέ 

άLΩǾŜ ōŜŜƴ ŀōƭŜ ǘƻ ǎǇŜŀƪ ǘƻ ǎƻ Ƴŀƴȅ 

people, sharing ideas across 

ŎƻƳƳǳƴƛǘƛŜǎ ŀƴŘ ƭŜǘΩǎ ƎǊƻǿ 

together, continue to bring people 

ǘƻƎŜǘƘŜǊ ŦǊƻƳ ŀŎǊƻǎǎ ŎƻƳƳǳƴƛǘƛŜǎΦέ 

ά²Ŝ ƴŜŜŘ ǘƻ Ǉǳǘ ǘƘŜǎŜ ƻǇǇƻǊǘǳƴƛties 

ǘƻ ƎƻƻŘ ǳǎŜΦέ  

ά¢Ƙŀƴƪ ȅƻǳ ŦƻǊ ǿŜƭŎƻƳŜ ǊŜŎŜǇǘƛƻƴ ς 

especially from Grace. Would like to 

continue this relationship for long 

ǘƛƳŜΦέ 
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Cairns Update 

Najet Charnley 

Migrant Settlement Services, Cairns 

reetings from Tropical Far 

North Queensland!  We are 

working on several new and 

exciting projects at MSS.  I will be co-

presenting a cultural awareness 

session to the Property Managers 

Group in Cairns and contributing to 

their newsletter in order to bring to 

light the issues around renting 

properties faced by our clients from 

refugee backgrounds.  There will also 

be similar presentations around 

health issues given to the 

departments at our Base Hospital 

(where our clients are still arriving 

for treatment to find that an 

interpreter has not been provided)! 

The Queensland Health Interpreter 

Service Co-ordinator in the Far North 

is most supportive and will be 

collaborating with us on our 

sessions. These case studies will also 

be forwarded to the Statewide 

Interpreters Working Party.   

Young people are becoming more of 

a focus at MSS as a new program is 

being developed to support girls and 

boys aged 15 to 17. Education and 

Employment have been added to the 

systemic advocacy agenda and I am 

looking forward to connecting with 

CAMS workers who are well versed 

in these issues so that I can draw on 

their expertise and experience. 

My team leader and I attended a 

Storyboarding training session with 

Dr Eileen Pittaway in May this year 

(just after our Gathering) and last 

week we went on to present what 

we learnt to the team at MSS.  It was 

a fantastic experience working with 

Eileen and an inspiring and 

respectful methodology to use when 

working with communities to elicit 

their stories and advocacy issues.  If 

you are not faƳƛƭƛŀǊ ǿƛǘƘ 9ƛƭŜŜƴΩǎ 

work, you can check the Centre for 

Refugee Studies at the University of 

NSW website. 

Looking forward to our next 

Gathering and hope to talk to some 

of you really soon! 

CAMS 
Research 
Update 

Farina Murray 

Spiritus Kinections 

any things in our life 

path are connected 

without our fully 

realising it, or knowing where we will 

end up. This has certainly been the 

case for me. In 2004, after finishing 

my undergrad with a double-major 

in archaeology at the University of 

G 

M 
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Queensland, my (now husband) and 

I made a spontaneous trip to my 

birth homeland of Fiji. From that 

trip, a passion was lit in me for 

working with the people of the 

Pacific Islands, something I will never 

regret. It has also brought me in 

closer touch with my own cultural 

roots which I continue to seek to 

explore. 

Back in Australia, I began a Masters 

in Social Planning and Development 

at UQ and have since worked in 

many different roles and projects 

with Pacific Islander communities, 

mostly in local government in the 

Brisbane area.  

In May this year (after a break with 

my new bub) I saw the advertised 

role of a volunteer researcher with 

Spiritus to support work of the CAMS 

coordinator. I am now looking 

forward to conducting research in 

collaboration with Ignacio which will 

assist the work of the Pacific Islander 

Communities CAMS workers, Elaine 

and Lome. There is a definite lack of 

clear statistical research which 

provides an accurate understanding 

of the size and wellbeing of Pacific 

Islander communities in the greater 

Brisbane region so this role will be 

useful in endeavouring to redress 

this shortage.  

The project that I will be working on 

over the next few months will use a 

mix of available data sources 

including the latest Census statistics 

and primary research in order to 

develop a community profile for 

Pacific Islander communities in the 

Caboolture, Ipswich, Brisbane and 

Logan areas.  

This work will be beneficial in 

providing a baseline statistical 

reference which Pacific Island 

community groups, non-profit 

organisations and local government 

can all use to assist in accessing 

available funding and services that 

enable these communities to be 

heard and reach their full potential. 

The Pacific Islander Communities 

Profile will be completed by October 

and released as a report. Look 

forward to meeting you all one day! 

 

 

 
 
 
 


