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From the CAMS Coordinator 

Dear colleagues and friends, 

t our latest CAMS Gathering at the Woodlands of Marburg we had the 

opportunity to meet and greet all the 

new members, to share information on 

what everyone was working on  and to plan 

how  to progress our  advocacy work effectively 

and in a coordinated way. 

Everyone agrees that these State-wide 

gatherings are useful to strengthening working 

relationships, to support each other and to get 

a better picture of what is happening across 

Queensland regarding multicultural issues and 

social inclusion. 

Promoting Social Inclusion will be the main task 
of the newly established Australia Social 
Inclusion Board.  

άtǊƻƳƻǘƛƴƎ ǎƻŎƛŀƭ ƛƴŎƭǳǎƛƻƴ ǊŜǉǳƛǊŜǎ ŀ 
new way of governing. Australia must 
rethink how policy and programs across 
portfolios and levels of government can 
work together to combat economic and 
ǎƻŎƛŀƭ ŘƛǎŀŘǾŀƴǘŀƎŜΧ ¢ŀŎƪƭƛƴƎ 
disadvantage involves generating 
effective, practical solutions at the level 
of government, local communities, of 
service providers, employers and of 
families and individuals themselves.έ 

In Queensland the CAMS Program has been 
operating in the current form for the last three 
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years; we are proud to say that this Queensland Government initiative in 
partnership with Community Organisations is delivering outcomes that effectively 
combat social disadvantage and assists in the social inclusion of our most 
disadvantage migrant communities. It seems that Queensland is leading the way 
in the generation of practical solutions to address the issues faced by CALD 
communities and in doing so it has already started to effectively work toward 
achieving the main goal identified by the Prime Minister:  

ά9ǾŜǊȅ !ǳǎǘǊŀƭƛŀƴ ǎƘƻǳƭŘ ƘŀǾŜ ǘƘŜ ƻǇǇƻǊǘǳƴƛǘȅ to be a full participant in 
the life of the nation. Unfortunately, too many Australians remain locked 
out of the benefits of work, education, community engagement and 
ŀŎŎŜǎǎ ǘƻ ōŀǎƛŎ ǎŜǊǾƛŎŜǎέ. 

The CAMS Research Support Strategy is well underway  and I would like to take 
this opportunity to welcome Carolina Chirinos and Farina Murray as our two new 
CAMS Volunteer Researchers (auspice by Spiritus). Their main role is to assist 
CAMS workers providing hard data to identify needs and to support service 
delivery. 

Finally, The CAMS Highlights Report 2005-2008 is gaining momentum. With the 
support of CAMS agencies and workers is progressing nicely and hopefully it will 
be finalised by September 2008. 
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Marvelous 
Marburg: 
Reflections on 
CAMS 
Network 
Gathering  

David Barton 

Mercy Family Services 

f a ƴŜǘǿƻǊƪΩǎ ǎǳŎŎŜǎǎ ŘŜǇŜƴŘǎ ƻƴ 

being participatory, transparent 

and supportive, then the CAMS 

Network Gathering at Woodlands in 

Marburg was terrific! The get-

together included sixteen workshop 

sessions: from collaborative working 

models between CAMS and LAMP 

teams to practical ways for 

advocacy, all within a few days. I was 

ready to go as soon as I read the 

program. 

There was only one problem as I set 

off down the Toowoomba range 

towards Marburg: how to fit it all 

inτlearn the many new things on 

offer, broaden my horizons as a 

CAMS worker and build strong 

connections with my colleagues?  

As a group, our cultural diversity was 

immediately clear just from our 

name tags: Ali, Alice, David, Elaine, 

Frances, Grace, Ian, Ignacio, Jenny, 

Kerrin, Kirsten, Lalita, Melissa, 

Mercedes, Najet, Nao, Natasha, 

Paulina, Peni, Peter, Salome, Vero 

and Wayne. We were a mini-UN 

Assembly. 

We quickly got down to work and 

soon the key issues emerged from 

our discussions, including: 

¶ the social isolation faced by 

emerging CALD communities 

¶ CALD youth disengagement from 

their elders 

¶ better health and housing access, 

including tenancy education 

¶ the challenges faced by new and 

emerging languages 

¶ cross-cultural print and media 

information 

¶ improved training to non-

government service providers 

¶ access to career and education 

pathways for Pacific Islander 

students 

¶ new ways to renew African 

advocacy efforts in sports and 

recreation 

I 



 

 

 

Multicultural Focus
  

Issue 9 
June 2008 

 

4 

¶ increased racism in the 

community 

¶ better prepared to advocate for 

skilled workers from overseas 

¶ the implications of the population 

boom in south-east Queensland 

¶ the development of driving 

courses 

¶ local media advertising and 

promotion 

¶ construction of community-based 

multicultural centres. 

The first big session, Developing a 

CAMS and LAMP Collaboration 

Model, proved to be inspirational. 

We broke into groups, joined the 

networks together, shared 

information and ideas, made 

professional contacts, built solidarity 

and support, discussed joint projects 

and, most positive of all, made a 

commitment to be more 

collaborative in our work practices. 

The formula is CAMS plus LAMP 

equals CLAMP! 

The MAQ sessions Forum on Future 

Directions and Meeting MAQ were 

extremely informative, but 

something also seemed to get lost in 

translation. Promoting better 

dialogue between MAQ is a key 

network goal. Yet there seemed to 

ōŜ ƭƛƳƛǘŜŘ ŜȄŎƘŀƴƎŜ ƻƴ ΨŦǳǘǳǊŜ 

directions'τmaybe because MAQ 

works within three year funding and 

policy cycles at the state level while 

we tend to work in local, more 

immediate timeframes that relate to 

our communities. 

My favourite session was on health 

advocacy in 2008, facilitated by Dr 

Wayne Sanderson. Wayne painted a 

clear picture of what advocacy can 

achieve and what we could learn 

from the gains and losses of recent 

years. As he reflected on the 

growing needs of refugee 

populations and the power of 

advocacy, Wayne threw down the 

gauntlet and asked how we could 

collaborate to make a greater impact 

on the development of health 

services for CALD people. Advocacy 

has helped many disadvantaged 

groups gain their rights in areas such 

as housing, education, employment 

and discrimination and, if CALD 

community health needs were to be 

met, health care needed the same 

level of attention.  

Other practical work sessions 

included Network and Advocacy 

Processes, where the preferred 

means of communication within the 

CAMS network were the newsletter, 

website forums, personal contact, 

joint activities and working groups. 

We decided that a combination of 
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communication methods was the 

best approach for networking.  

The African Communities session 

discussed new methods for 

accessing sports and recreation 

facilities for youth, and innovative 

work using focus groups of African 

people discussing their parenting 

skills and child protection issues. The 

Pacific Islander Communities session 

gave an overview of the challenges 

for Pacific Islander communities: the 

gaps in cross-cultural training that 

would enhance funded NGOs' 

capacity to deliver services to this 

group as well as giving their 

community skills in writing funding 

submissions.  

The Access to Interpreters session 

dealt with difficulties with 

interpreter access along with 

advocacy frameworks we could work 

within to encourage a whole-of-

government approach. It was useful 

spending time on this key issue in 

our work and learning about how 

local organisations could contribute 

to advocacy.  

There were two very good guest 

workshops focusing on the state's 

anti-discrimination efforts. The first 

was the Contribution of Muslim 

Women by Faiza El-Higzi, a 

prominent Muslim community 

leader. It was enlightening to hear 

about the considerable 

achievements of Muslim women in 

contemporary Australian life.  

The Anti-Discrimination Commission: 

Making a Complaint workshop gave 

sound advice on protecting people 

against unlawful discrimination, 

sexual harassment, vilification, 

victimisation and being asked for 

unnecessary information. We 

ŜȄǇƭƻǊŜŘ ǘƘŜ ǘƘƻǊƴȅ ƛǎǎǳŜ ƻŦ ΨŘƻ ȅƻǳ 

have the right to make a complaint 

when others have been treated 

ǿƻǊǎŜ ƛƴ ŀ ǎƛƳƛƭŀǊ ǎƛǘǳŀǘƛƻƴΩΦ 

After all our hard work, we enjoyed 

fabulous entertainment over the two 

evenings. The artistry of superstar 

bŀƧŜǘΩǎ raqs sharqi (belly dance) at 

the LAMP CAMS Celebratory Dinner 

ŘǊŜǿ ƭƻǳŘ ŀǇǇƭŀǳǎŜΦ bŀƧŜǘΩǎ ǳƴƛǉǳŜ 

dance vocabulary connected us to 

ǘƘŜ ƳǳǎƛŎΩǎ ǊƘȅǘƘƳ ŀƴŘ ƳŀŘŜ ǘƘŜ 

evening joyful and colourful. 

The Spicy Salsa Bollywood Ball Night 

saw our choreography heroine Lalita 

lead her troupe of CAMS dancers, in 

sparkling Indian dress, in a fusion of 

Bollywood dance styles. Lalita and 

Ignacio began the Ball with a 

magnificent pas-de-deux, staged in 

the grand setting of the Woodlands 

of Marburg cellar against a blazing 

open-fire backdrop! 

For me, the great benefit of the two 

days was a better understanding of 

the network's environment and the 

boost to my energy and enthusiasm 

for advocacy work. Workshops can 

ŎǊŜŀǘŜ ŀƴ ΨŀǊǘƛŦƛŎƛŀƭΩ ŜƴǾƛǊƻƴƳŜƴǘΣ 

but not hereτI built better 

connections, shared experiences, 
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exchanged ideas and was motivated 

and resourced for more effective 

action. Network development 

dollars well spent! 

Historically, policies developed by 

government bodies and 

implemented without community 

involvement have led to little 

success. The groundwork for 

collaboration between CALD 

communities, advisory groups, local 

and state bodies covered at Marburg 

ǿƛƭƭ ƘŜƭǇ ōǊŜŀǘƘŜ ƭƛŦŜ ƛƴǘƻ ΨŘǊȅΩ ǇƻƭƛŎȅ 

directives and increase the well 

being and social cohesion of our 

Sunshine State. 

 

 
 

QCOSS Update  

Lalita Lakshmi 

Multicultural Policy Officer   

Access to Interpreters   
 am continuing to work with 

other CAMS workers, 

multicultural organisations 

including ECCQ, MDA, Amparo 

Advocacy, IWSS and Spiritus to 

address the continuing issue around 

lack of access to interpreters, 

particularly for state funded 

services.  After two initial meetings a 

group has formed- ǘƘŜ άvǳŜŜƴǎƭŀƴŘ 

Accessing Interpreters Working 

DǊƻǳǇέΦ aŜƳōŜǊǎ ƛƴŎƭǳŘŜ ǊŜƎƛƻƴŀƭ 

services and a cross sector of 

services including aged, disability, 

health, women, housing, 

ƳǳƭǘƛŎǳƭǘǳǊŀƭΣ ǎŜǘǘƭŜƳŜƴǘΣ ŎƘƛƭŘǊŜƴΩǎ 

services, counselling, building and  

interpreting services.  This issue will 

be discussed in detail at a 

presentation on Thursday afternoon. 

Social Policy Forums  
QCOSS social policy forums aim to 

gather, members, peak bodies, 

community organisations and 

members of the public to discuss 

policy recommendations and 

implications for the local area.  

These forums aim to build the local 

areas capacity to raise policy issues 

with various levels of Government 

 I 
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and achieve positive change. As in 

previous years, this information will 

also inform QCOSS policy position 

and be reflected in the annual 

budget submission to the 

Queensland Government. 

The aim is for participants to emerge 

with advocacy strategies relevant to 

local and regional issues. The more 

QCOSS members, committee 

managers and members of the 

public that participate the more 

effective these forums will be.  Much 

of the feedback from last years 

forums highlighted how great a 

networking opportunity these events 

are, so try and bring other people 

with you also.  

We would envisage that the forum 

will have a focus on topics including 

housing, employment, interpreting 

services.  We welcome your 

suggestions about any specific issues 

or topics you would like to discuss, 

especially new or emerging issues.  

(see flyer for upcoming dates for 

policy forums) 

 

 

Social Inclusion Study ɀ 

Community 

Understanding of Social 

Exclusion and 

Disadvantage in Australia  
The above project is being run by the 

Social Policy Research Centre from 

the University of New South Wales. 

The goal of the project is to get a 

better understanding of the nature 

and extent of social disadvantage in 

Australia by seeing what people 

think are essential items, and 

identifying who is missing out on 

them. The research is being 

conducted in collaboration with 

several leading community sector 

agencies, across Australia including 

Mission Australia and QCOSS in 

Queensland.   ACESS Services Inc and 

MDA are both assisting to have their 

clients complete surveys.  I will also 

be attending the Social Inclusion and 

Small and Emerging Communities 

Conference in Adelaide at the end of 

June. 

1. MAPS- Continue to input 
into DSQ MAP and DoC 
JMAT and MAPS. 

2. Other- Member of ASHRAM, 
input into submissions and 
papers including population 
health project, early 
intervention, SNGO project. 

3. Other focus areas- 
employment and housing. 

.  
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Update  
Pacific Island 
Communities 

Elaine Seeto 

Multilink Community Services 

 ŎŀƴΩǘ ōŜƭƛŜǾŜ ǘƘŀǘ L ƘŀǾŜ ōŜŜƴ ƛƴ 

this position for about 18 months 

now- so much has happened and 

I realise that completing the work 

that Vic Tamati started was always 

going to be tricky & frustrating, 

ǇŀǊǘƛŎǳƭŀǊƭȅ ŦǊƻƳ ǘƘŜ ŎƻƳƳǳƴƛǘƛŜǎΩ 

perspectives. Having already 

established his links with some of 

the communities, they now had to 

contend with dealing with a new 

worker & a new work plan. 

However, from the very beginning, I 

informed them that I was not Vic 

and that I had to build my own trust 

with each community from the 

ground up. 

Trust & transparency are vital parts 

of this process. I also feel that it has 

taken me this long to feel liƪŜ LΩƳ 

finally gaining the various 

ŎƻƳƳǳƴƛǘƛŜǎΩ ǘǊǳǎǘΦ 9ƴƎŀƎƛƴƎ 

communities is a long, two ways, 

slow process but worth it in the end. 

Each Pacific Islander community is 

unique and comes with an 

abundance of knowledge and skills 

that I feel are largely misunderstood 

nor acknowledged by the wider 

Australian community. As a link 

between the Government, service 

providers and the community itself, 

it is our responsibility to ensure that 

those skills and knowledge are 

recognized and utilised. 

I would like to provide a brief 

description into my background, 

before I launch into my job 

description and some of the projects 

ǘƘŀǘ LΩƳ ǿƻǊƪƛƴƎ ƻƴ ŀǘ ǘƘŜ ƳƻƳŜƴǘΦ 

 I was born in PNG and sent to 

boarding school in Australia when I 

ǿŀǎ млΦ LΩǾŜ ƭƛǾŜŘ ƘŜǊŜ ƻƴ ŀƴŘ ƻŦŦ 

since then and consider myself an 

!ǳǎǎƛŜ ōǳǘ ƛƴ Ƴȅ ƘŜŀǊǘ LΩƳ ǎǘƛƭƭ ŀ tbD 

girl 

Multiculturalism has always been a 

part of my life, coming from a mixed 

parentage background. My mother is 

Papua New Guinean and my father is 

Chinese. I come from a country 

where it is the most linguistically 

diverse country in the world. We 

apparently have over 850 languages 

and every Papua New Guinean 

speaks at least 3-4 languages.  

My first degree is a BScoSc 

(Sociology) from QUT.  In 2006, I 

graduated from UQ with my Masters 

in Social Planning & Development 

(MSPD). I have always been 

passionate about advocating for 

minority groups as far back as I can 

remember. I must say that initially I 

wanted to work in International 

Development work, especially in 
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Resource Management & working 

with indigenous groups but I have 

ŦƻǳƴŘ ǘƘŀǘ ǘƘƛƴƎǎ ŘƻƴΩǘ ƘŀǇǇŜƴ 

randomly and when I applied for this 

job, from the very beginning, I 

wanted to do this job.  

I feel that this position is a step in 

the right direction for PI Communi-

ties in Logan, Ipswich/Goodna, and 

Caboolture/Deception Bay. It pro-

vides a formal, structured avenue of 

access to local &state government & 

service providers for these various 

communities.  

Here are a few basic details: 

¶ This position is based at 

Multilink Community Services 

Inc, 38 Blackwood Street, Logan 

Central 

¶ Areas of coverage include Logan, 

Ipswich/Goodna, Caboolture/ 

Deception Bay  

¶ A large percentage of PI 

Communities may be described 

ŀǎ ΨǎǘŀǘƛǎǘƛŎŀƭƭȅ ƛƴǾƛǎƛōƭŜΩΩ 

because many have migrated 

through New Zealand or identify 

as NZ citizens in the census data. 

The anecdotal evidence would 

suggest that because many 

Pacific Islanders do not have a 

collective political voice and are 

not Australian citizens, this 

position is ideal for overall 

representation and advocacy  

with considerable impact at 

policy levels.  

¶ In the 2001 Census Data, 

Queensland had the highest 

percentage of people with a NZ 

and Pacific Island ancestry 

(approx 3% of the total 

population) with Logan having 

the largest population 

¶ The largest PI groups are of 

Samoan, Tongan and Maori 

origins 

¶ The classification for Pacific 

Islanders encompasses all 22 

countries of the Pacific not just 

the Polynesian Groups as the 

New Zealanders classify 

Dealing with Major Issues  
Some of the major issues that Pacific 

Islander Communities have to deal 

with include: 

¶ Youth issues  

¶ Unemployment 

¶ Lack of engagement & access to 

education & training 

¶ Health issues, particularly 

chronic diabetes 
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¶ Access to services, particularly a 

low rate of utilisation of 

community, including aged care 

& disability services. The 

complexity of the service 

system, paired with a lack of 

culturally appropriate options, 

discourages the accessing of 

such services 

¶ Housing to cater for large, low 

income families 

¶ Community engagement 

¶ Intergenerational conflict due 

mainly to cultural dislocation, 

youth unemployment 

¶ Complexity of government 

structures make community 

consultation and engagement an 

issue 

¶ Environmental refugees- the 

possibility of the smaller island 

nations such as Kiribati, Tuvalu & 

Niue are experiencing rising sea 

levels and may become the next 

group to migrate to Qld. 

 Current Projects  
¶ Providing cross-cultural training 

sessions at Multilink that 

showcase different Pacific Island 

cultures on a monthly basis. The 

aim is not only to increase 

cultural sensitivity for service 

providers but to also promote 

various organisations that are 

working predominantly with PI 

communities and the beneficial 

services that they are providing 

¶ Community Leadership  Forum- 

Building the capacity of 

community leaders & key people 

within the various CALD 

Communities of the Logan 

region to advocate for their own 

communities  with local service 

providers and politicians 

¶ Ψ{ǇŀǊƪ Lǘ ¦ǇΩϧ {ŜŎƻƴŘŀǊȅ {ŎƘƻƻƭ 

Culture & Services Festival 

¶ PIREG (Pacific Islands Reference 

Group)- Townsville- the aim is to 

establish a PI Council in North 

Queensland 

¶ Community Profile of PI 

Communities within my target 

regions- Logan, Caboolture/ 

Deception Bay, Ipswich/ Goodna 

and Beenleigh 

The one major gap that I have 

identified is the lack of current 

research on various issues within 

Pacific Island communities. This is 

also evident in the lack of current 

statistics of the different ethnic 

groups within Pacific Island cultures. 

Having grounded research provides 

a platform from which different 

community development initiatives 

may be implemented which will 

provide a solid base/foundation for 

various community development 

initiatives. 

Working in Partnerships  
Due to my large extensive coverage 

area, a lot of my work would not get 
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done if it was not with a lot of help 

and assistance from other CAMS and 

LAMP workers within those areas. If 

LΩƳ ǘƻ ŀǎǎƛǎǘ ŀǎ Ƴŀƴȅ ŎƻƳƳǳƴƛǘƛŜǎ 

ǿƛǘƘƛƴ ǘƘŜ ǾŀǊƛƻǳǎ ǊŜƎƛƻƴǎ ǘƘŀƴ ƛǘΩǎ 

impossible to do that on my own - 

ǘƘŀǘΩǎ ǿƘŜǊŜ ŜŀŎƘ ǿƻǊƪŜǊ ƻǊ 

organisation that deals with PI 

communities, comes in handy.  The 

Referrals that I make assists me as 

well as the communities themselves. 

Working in close partnerships with 

the various stakeholders & 

CAMS/LAMP workers enables each 

of us to assist the communities in 

building that capacity and to 

empower individuals within those 

communities to assist themselves as 

well as other members of their 

communities and in turn to build & 

grow their communities- this I feel is 

the most important task of a 

Development Practitioner & 

Advocate. 

 
 
 
 
 
 

Ȱ) ÁÃÃÅÐÔ ÙÏÕ 
ÁÓ Á 9ÏÂÂÏȱ 

Sherry Barnes 

Bundaberg 

 ά{ƻ ǿƘȅ ŎŀƴΩǘ ȅƻǳ ŀŎŎŜǇǘ Ƴȅ 

ƘŜŀŘǎŎŀǊŦΚέ ŀǎƪǎ IŀȅǊƛȅŜ 

Seyrekbasan, a Muslim of Turkish 

descent born in Sydney. She said 

Bundaberg in general is very tolerant 

of other cultures and her headgear 

has never been a problem except for 

the occasional slur. 

άaȅ ƘǳǎōŀƴŘ !ƭƛ ŀƴŘ L ǿŜǊŜ ƘŀǾƛƴƎ 

coffee in the CBD and blokes yelled 

ŀǘ ǳǎ ŦǊƻƳ ŀ ǇŀǎǎƛƴƎ ŎŀǊ ǘƻ άDƻ 

ƘƻƳŜέΦ ¢ƘŜȅ ǿŜǊŜ ǇǊƻōŀōƭȅ ƻƴ ǘƘŜƛǊ 

way to buy ƪŜōŀōǎΣέ ǎƘŜ ǎŀƛŘΦ άL ŦŜƭǘ 

ƭƛƪŜ ǎŀȅƛƴƎ ǿŜƭƭ ȅƻǳ ŎŀƴΩǘ ŀŎŎŜǇǘ Ƴȅ 

scarf, but I can accept you for being 

ŀ ȅƻōōƻΦέ 

April 23 is Turkish Independence Day 

celebrating their first National 

Parliament in 1920; just two days 

later Australia commemorates Anzac 

Day when so many young men from 

both countries fought and died in 

atrocious conditions. 

άLǘΩǎ ŀ ōƛǘ ǎǳǊǊŜŀƭ ƻƴ !ƴȊŀŎ 5ŀȅ ŀƴŘ 

weird to be settled happily in a 

ŎƻǳƴǘǊȅ ǘƘŀǘ ŦƻǳƎƘǘ Ƴȅ ƻǿƴΣέ ǎŀƛŘ 

Hayriye. She visited Gallipoli three 

years ago (not on Anzac Day) and 

ǿŀǎ άŘǳƳōǎǘǊǳŎƪέ ōȅ ǘƘŜ ǊǳƎƎŜŘ 

terrain and remains of the Turkish 
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ōŀǊǊŀŎƪǎΦ άLǘ ǿŀǎ ǎƻƳŜǘƘƛƴƎ L Ƨǳǎǘ 

ƘŀŘ ǘƻ Řƻ ŀƴŘ ƛǘ ǊŜŀƭƭȅ Ǝƻǘ ǘƻ ƳŜΣέ 

she said. 

ά.ƻǘƘ !ǳǎǘǊŀƭƛŀƴǎ ŀƴŘ ¢ǳǊƪǎ ǿŜǊŜ 

sitting ducks. There was a kind of 

mateship between them during 

cease-fire, sharing cigarettes and 

food ς ƛǘ ǿŀǎ ŀ ŎƻƳǇƭŜǘŜ ǘǊŀƎŜŘȅΦέ 

She said sometimes it seems we 

have to have bad times for 

something good to come out of 

ǘƘŜƳΦ ά DƻŘ ŎŜǊǘŀƛƴƭȅ ǿƻǊƪǎ ƛƴ 

ƳȅǎǘŜǊƛƻǳǎ ǿŀȅǎΣέ ǎƘŜ ǎŀƛŘΦ 

In his inaugural speech the first 

President of Turkey acknowledged 

the fallen Anzacs and told their 

ƳƻǘƘŜǊǎ ά 5ƻƴΩǘ ǿƻǊǊȅΣ ǘƘŜȅ ŀǊŜ ǎŀŦŜ 

ǿƛǘƘ ǳǎ ƴƻǿΦΩ 

IŀȅǊƛȅŜΩǎ ƴŀƳŜ ōŜŦƻǊŜ ƳŀǊǊƛŀƎŜ ǿŀǎ 

hȊǘǳǊƪΦ ά¸Ŝǎ ǇŜƻǇƭŜ ǿƻǳƭŘ ǘŜŀǎŜ ƳŜ 

saying I was half Aussie, half 

¢ǳǊƪƛǎƘΦέǎƘŜ ǎŀƛŘΦ IŀȅǊƛǊȅŜΩǎ ŦƻǳǊ 

month old twin boys (she also has 

girls 12, 10) and their grandmothers 

were at the Neighbourhood Centre 

on April 23 as part of the Engaging 

Communities Program by 

Multicultural Community Worker, 

Paulina Van Elteren. Special days are 

also planned for local  Egyptian, 

Pakistani, Filipino and Tongan 

communities. 

Paulina said  funding was received by 

Multi Cultural Affairs Queensland to 

ŎƻƴŘǳŎǘ ǘƘŜ tŜƻǇƭŜΩǎ CŜǎǘƛǾŀƭΣ ŀ 

series of workshops and displays 

especially targeting the younger 

generation. A workshop on the 

Solomon Islands was recently held at 

St Josephs School. 

 

Update 
CAMSLAMP 
CAMP 

Lindy Drew 

LAMP Coordinator 

 ǘƘƛƴƪ ǿŜΩƭƭ ŀƭƭ ŀƎǊŜŜ ǘƘŀǘ ƛǘ ǿŀǎ 

an impressive group when nearly 

all the CAMS and LAMP workers 

got together in Woodlands of 

Marburg outside Ipswich in May 

2008.  Of course the uncertainty of 

ongoing funding cast some shadow 

over the event but overall it was 

great that we were able to plan 

future collaborative directions..  

 

 

I 
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While we are all conscious of the 

differences (regional focuses, 

agendas and government verses 

non-government teams) there are 

clearly a wide range of opportunities 

for us to work together. 

Below is a summary of the key 

outcomes that you came up with in 

our discussions.  For a more detailed 

list of each of the groups notes 

please see the meeting notes sent 

out by Ignacio or myself.  We also 

began to focus on two of the three 

Queensland State Government 

Multicultural Action Plan priorities ς 

African communities and Pacific 

Islander communities.   

Things we identified that we can do 

better fell into three main areas: 

1. Networking between each other 

2. Find other workers who share a 

common concern whether in the 

same region or not ς email and 

telephone can be used to 

facilitate this 

3. More time for coffee meetings ς 

i.e. getting together routinely ς 

ŘƻŜǎƴΩǘ ǎƻǳƴŘ ƭƛƪŜ ΨǿƻǊƪΩ ōǳǘ ƛǘ ƛǎ 

important for us to know each 

other well to really work 

together 

4. Build authentic relationships and 

nurture them 

5. Benefits of this will be to share 

and support dynamic 

communication to create 

enriching communities 

6. Maintain existing links, create 

new ones 

 

This priority is focusing on the 

relationship aspect of the two 

teams and that we all need to take 

responsibility to keeping them 

ΨŀƭƛǾŜΩ ōƻǘƘ ǿƛǘƘƛƴ ǊŜƎƛƻƴǎ ŀƴŘ 

across regions ς particularly around 

sƘŀǊŜŘ ŎƻƴŎŜǊƴǎΦ  ¢ƘƛƴƎǎ ƭƛƪŜ ΨƘŀǾƛƴƎ 

ŎƻŦŦŜŜΩ ǎŜŜƳ ŦǊƛǾƻƭƻǳǎ ōǳǘ ƛǘ ƛǎ ŎƭŜŀǊ 

that unless we schedule time to talk 

we will not be likely to work 

together in meaningful ways. 

 

7. Adding structure to the 

communication systems 

8. Formalise networks, add 

structure and document 

outcomes 

9. Sharing knowledge through 

structured communication (via 

working groups and through 

information flow managed by 

coordinators) 

10. Actions ς forming linkages and 

systemic approaches to working 

collaboratively 

11. Working together in our 

different capacities ς NGO and 

Council can offer good 

opportunities to address local 

issues which will create stronger 

voices in collaboration 

 

We started this process at this 

meeting by setting up the working 

groups on Accessing Public Facilities 

for Sport and Recreation which will 

be hosted by Ali Ibrahim and the 
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Regional Interpreter Interest Group 

to feed into the Queensland Access 

to Interpreters Group convened by 

Lalita Lakshmi at QCOSS.  Clearly 

the formalized networks also need 

to bŜ ŘǊƛǾŜƴ ŦǊƻƳ ǘƘŜ ŎƻƻǊŘƛƴŀǘƻǊΩǎ 

positions and we will need to find 

ways to do this over time without 

overburdening us all as already 

busy workers. 

 

12. Resources 

13. Increased funding ς more full 

time positions for CAMS 

14. Making use of the resources 

already in the community in 

other agencies and sharing 

between teams where possible 

15. Build capacity together rather 

than separately 

 

The Queensland State Budget has 

been released since we met.  It is 

still unclear as to how it will roll out 

through both the CAMS and LAMP 

Teams.  However, it seems unlikely 

that resources from State 

Government will increase at any 

point soon.  This means we have to 

work on the creative and shared use 

of resources where possible. 

 

Feedback also included suggestions 

that we try to coordinate a joint 

meeting (overlap of at least one day) 

every year.  Given the energy that 

was generated by this meeting I 

think this would be a good 

suggestion ς only to be possible if 

we can manage the logistics within 

budget.  There were also suggestions 

that we need to address 

communication issues more 

effectively so that is another 

challenge ahead. 

And there was some fun too ς 

thanks to Najet for the wonderful 

dancing at our shared dinner and to 

all for your active participation.  

Thanks to Ignacio also for 

demonstrating our collaboration in 

coordinating with me the first 

CAMSLAMPCAMP! 
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Northside 
Mental Health 
Service                                         

Bozica Stumfol 

Multicultural Mental Health 

Coordinator 

 was employed as a Multicultural 

Mental Health Coordinator 

(MMHC) in the Northside Mental 

Health Service (NMHS) in May 2007. 

I work across the district, although, 

my office is located at the Chermside 

Community Mental Health Centre. 

The NMHS is one of the largest 

mental health services in the state 

with a population catchment of 

approximately 504, 000, including 

the approximate number of  40, 000 

people from culturally and 

linguistically diverse backgrounds 

(CALD) in a geographical area 

spanning approximately 3000 kms, 

149 inpatient beds and 2, 250 open 

clients. The demographic profile of 

residents in the Northside Health 

Service District (NHSD) includes high 

birth rates and significant rates of 

people over the age of 65 years with 

considerable population increase 

expected in the next ten years.  

¢ƘŜ aaI/Ωǎ Ǉƻǎƛǘƛƻƴ ǎƛǘǎ ǿƛǘƘƛƴ ǘƘŜ 

Resource Team which is managed by 

Kylie Garrick, the Team Leader. The 

Resource Team coordinates a range 

of clinical support services with 

internal and external stakeholders 

and provides specialist input into 

case management in the areas of 

Forensic Mental Health, Dual 

Diagnosis, Indigenous Mental 

Health, Multicultural Mental Health, 

GP liaison, Non-clinical support; 

IǳƴǘƛƴƎǘƻƴΩǎ 5ƛǎŜŀǎŜΤ {ŜǊǾƛŎŜ 

Integration and Intellectual 

Disability.   

Partnership with the 

QTMHC 
My position is part of a state-wide 

multicultural mental health program 

recurrently funded and coordinated 

by the Queensland Transcultural 

Mental Health Centre (QTMHC) in 

Brisbane. Greg Turner from the 

QTMHC is a State-wide Liaison and 

Policy Coordinator who supports and 

coordinates this program which 

I 
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ŎƻƳǇǊƛǎŜǎ ƻŦ мм aaI/Ωǎ Ǉƻǎƛǘƛƻƴǎ 

across the state.   

More information about the QTMHC 

can be found at: 

www.health.qld.gov.au/pahospital/q

tmhc/ 

--(#ȭÓ ×ÏÒË 
As a Multicultural Mental Health 

Coordinator I:  

¶ Facilitate the development of a 

culturally responsive Northside 

Mental Health Service;  

¶ Liaise and provide clinical 

consultation to clinicians on 

issues relating to culturally 

appropriate service provision;  

¶ Provide the information and 

resources; and  

¶ Collaborate with other key 

service staff in the development 

and implementation of plans, 

policies and procedures relating 

to the service provision to CALD 

consumers.  

For example, I established a 

Multicultural Working Group in 

order to better network with various 

local multicultural groups and 

organisations. This group consists of 

government and community 

representatives. Community 

members have been nominated by 

the two interagency networks in our 

geographical area including the 

Nundah Interagency and Caboolture 

and Redcliffe Multicultural Forum. In 

the second stage of this project the 

Multicultural Working Group will be 

enhanced with the senior mental 

health staff/team leaders from our 

district.   

I started my work by conducting the 

Multicultural Mental Health 

Baseline Audit 2007 which identified 

key issues concerning CALD 

consumers such as the number of 

open clients, mental health 

utilisation data, the use of 

interpreter, preferred language, 

consumer ethnic profile, service 

distribution data, involuntary 

admissions, epidemiological data, 

religion and average length of 

inpatient stay for CALD consumers. I 

further applied a Multicultural 

Mental Health Staff Survey to all 

clinicians across the district with the 

purpose to identify staff training 

needs in the area of multicultural 

mental health. The results of this 

survey will be analysed and 

combined with the results of the 

Audit. I am now in the process of 

developing our future Multicultural 

Mental Health Strategic Plan 2008- 

2012 which will be based on collated 

information along with the 

input/consultation from our 

Multicultural Working Group in 

relation to the provision of 

comprehensive mental health 

services to multicultural 

communities. The aim of this plan is 

to effectively plan, monitor and 

address the needs of CALD 

population and incorporate cultural 

diversity in the organisational 

http://www.health.qld.gov.au/pahospital/qtmhc/
http://www.health.qld.gov.au/pahospital/qtmhc/
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structure, policies and procedures.   

This is in line with the Queensland 

Multicultural Mental Health Plan 

2003-2008, Queensland Health 

Strategic Plan for Multicultural 

Health 2007-2012 and is consistent 

with the Queensland Health 

Multicultural Policy Statement 2000. 

The effectiveness of this approach 

will be reviewed annually as per 

National Standards for Mental 

Health Services 1996. 

For more information please contact 
me on  
(  3139 5112 or 
* : 
bozica_stumfol@health.qld.gov.au 

Working in respectful 

partnerships  
The NMHS is committed to working 

in respectful partnerships in order to 

improve mental health outcomes for 

all consumers, carers and 

multicultural communities. I would 

like to take this opportunity to 

congratulate our successful 

partnership that has been 

established through Greg Turner 

from QTMHC with the CAMS 

network that is represented by 

Ignacio Jimenez, the CAMS 

Coordinator. The NMHS is looking 

forward to our further collaboration.  

 

 

 
 
The 2008 Year 
of Languages 
makes waves 
at UQ  

Assoc. Prof. Alfredo Martinez- 

Exposito FAHA 

Head of the School of Languages & 

Comparative Cultural Studies, UQ 

ƘŜ ¦ƴƛǾŜǊǎƛǘȅ ƻŦ vǳŜŜƴǎƭŀƴŘΩǎ 

School of Languages and 

Comparative Cultural Studies 

is particularly busy this year, with 

the celebration of the International 

Year of Languages and a full range of 

language and culture events. 

On May 13 the School hosted a 

highly successful symposium on 

languages and language teaching. 

Representatives from a wide variety 

of modern languages, aboriginal 

languages, classics, linguistics and 

other language-related disciplines 

expressed their views about the 

renaissance of language studies in 

Queensland and nationwide. 

Professor Joseph Lo Bianco 

presented an extremely well 

received lecture on current issues 

and challenges to foreign language 

T 

mailto:miwa_okochi@health.qld.gov.au
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education under the Rudd 

administration. Professor Lo Bianco 

ǿŀǎ ƛƴǘǊƻŘǳŎŜŘ ōȅ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ 

Deputy Vice Chancellor Professor 

Deborah Terry, who spoke about the 

imminent introduction of an entry 

bonus for students who take a LOTE 

up until Year 12. In the ensuing 

debate, Professor Trevor Grigg 

(Deputy Vice Chancellor 

International and Development) 

emphasized the role that modern 

ƭŀƴƎǳŀƎŜǎ Ǉƭŀȅ ƛƴ ǘƘŜ ¦ƴƛǾŜǊǎƛǘȅΩǎ 

strong international profile. 

¢ƘŜ {ŎƘƻƻƭΩǎ ōǳǎȅ ǎŎƘŜŘǳƭŜ ƻŦ ŜǾŜƴǘǎ 

for the remainder of 2008 includes: 

¶ The 3rd Latin American Film 

Festival, featuring nine films 

between 21 and 25 July ς and a 

great closing ceremony party on 

the last evening not to be 

missed! 

¶ Women in Asia conference, 

from 29 September to 1 

October, organized under the 

auspices of the Asian Studies 

Association of Australia and 

bringing together a wide range 

of participants including 

universities, governments, NGOs 

and other organizations involved 

in aid and development as well 

as artists and performers. 

¶ The Biannual Conference of 

AUSIT ς the Australian Institute 

for Translators and Interpreters 

will take place at the St Lucia 

Campus on 14-15 November. 

The School is the leading 

sponsor of this important 

Conference. 

In addition, the School will be 

hosting two Public Lectures. Mr Ren 

Gonging, Consul-General of the 

tŜƻǇƭŜΩǎ wŜǇǳōƭƛŎ ƻŦ /ƘƛƴŀΣ ǿƛƭƭ ǘŀƭƪ 

about ά! ±ƛŜǿ ƻŦ /ƘƛƴŜǎŜ 5ƛǇƭƻƳŀŎȅ 

from the Perspective of the Olympic 

DŀƳŜǎέ ƻƴ ол Wǳƭȅ ŀǘ р ǇƳΦ 

Professor Adolfo Gentile will speak 

on interpreting and translating on 

September 15 at 5 pm. 

CAMS members are cordially invited 

to attend these events. Please call 

the School of 3365 6314 or email 

Joanne Hopper 

(joanne.hopper@uq.edu.au) for 

information on specific events. RSVP 

is usually requested for catering 

purposes. 

School of Languages and 

Comparative Cultural Studies  

Bringing Languages and 

Cultures Together  
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