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From the CAMS
Coordinator In This Issue:

Ignacio Jimenez

Dear Colleagues and Friends, :
Julie Manaway

This is the last CAMSsUe for ths year of 2008.
Karen Lee

| am pleased to welcome Julie Manawayd Karen
Leeto the CAMS Network. Julie Manawaythe new

Shane Farmer

Community Development worker at MADASSIA David Baon
Mackay. Karen Lee isthe new Manager of _
Government and Community Advocacy at MD#ish Vero Andriamasy

them bothall the best in their new positions. Najet Charnley

2008 has been a productive year. The CAMS Ne
is consolidatingits position within the sectar New
members appreciatehow important it is to workin Elaine Seeto
collaboration with other members across the Sta
and be supported by a multicultural networik order
to progress multiculturalism in Queensland. T
Orientation day for new workers in March; tli@AMS
Gatheringat the Woodland of Marburg in May; the Melissa Waters
regional gathering in Townsville in September; a
this yeal five issues of the CAMS Newsletter have
contributed to strengthening collaboration and ft¢ MAQ
develop a better understanding of issues faced
migrants in Queensland. Notice Board

Meg Davis

Salome Swan

Nao Hirano

Maureen Fordyce

This year has also seen a number of meetings ane
teleconferences with CAMS managers to disdugé S LINE 3 Nan¥ @tder ¥ dzii dz
strategicissues The implementation of this strategy hasenusefulin creatinga
discussion forum for manageod the CAMS Pgram,in providingopportunities
for engagement andh assistingvith the development ofa better understanding
between the diversity of ageres participating in the program across the State.
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There have been an important number of key achievements athessetworkin
2008.These are but a few of our many achievements:

1 the outstanding work of David Barton in Toowoomba in the
G{ GNBYIGKSY Ay CgE Ypaferi®dutatofptbgramt N2 I N
for Sudanese families;

1 Elaine Setto, Lome Swan and Peni Tbgark on the creation of the
Pacific Islander Communities Advisory Group and the coordination and
facilitation d the Leadership Pilot Project;

1 Vero Andriamad® Broject on assisting women from refugee background
to get practical driving experience t@ig independene and overcome
social isolation;

1 Nao Hiran®@ &ork inorganising thdirst Gold Coast Multicultural Festival
that attracted more than 8,000 people;

I Paulina Van Elteren in Bundabewgth the Engaging Comumities
Program;

1 Melissa Watersvork in organisingthe Diverse Cultural Agencies Forum
Expo in Dimbulah with 108 people attending; and the establishment of
the AAM - All Abilities Mareebaa focus group of people with disabilities,
including Multicultural elderly and carers;

9 Lalita LakshiniQ @ork as conveneiof the policy documen®A Matter for
Interpretation

We have manyrojects and plans for 2009uch aghe next CAMS Gathieig, the
CAMS Highlights Reporthe further implementation ofthe CAMS Research
Strateg)X 2 S o6dEAUto Strengthenlinks between members of the CAMS
network.

Firally, | would like to thankou for your support and valuable comments and
feedbackand | wish youall a peaceful and safe Christmas holidays.

\\{,M C)‘.ﬁm
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New CAMS
Worker
MADASSIA

Julie Manaway

MADASSIA, Mackay

i all, my name is Julie

Manaway and | am the new

Community  Development
Worker here at MADASSIA. Prior to
coming to MADASSIA | worked as
the Cultural Services Coordinator
with Mackay Regional Council
Library Services for 27 years. | also
spent a year working as a
Community Development Officer
with  Mackay Regional Council in
2003 so | am familiar with
Community Development work.
After 27 years with the council |
decided it was time for a change.

| was born and have lived most of
my life herein Mackay so am aware
of the issues and demographics of
my community.

Monday 6 October was my first day
here at MADASSIA and it has
certainly been very difficult getting
used to my surrounds!!!! | am based
at the Hut in the middle of a
beautiful park.. Luckily it has been a
littte warm or | would be very
tempted to move the office out to
0§KS LI NJ X
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| am very excited to be working with
Australian South Sea lIslanders in a
role of advocacy and collaboration
and look forward to the challenges
and projects ahed

My Contact Details are:

The AustraBanth Sea Islander Meegting Hut

The Lago®asthandra Place
West Mackay, 4741PO Box 6800
Mackay Mail Centre, 4740

€ (07) 49521 338
» madassia@bigpond.com

My contact hours are: Mon,
Wed- 9:00am to 3:30pm

Tue,

New CAMS
Worker MDA

MDA
=

Karen Lee

Association

have just been appointed in the

newly created role of advocacy

Manager for MDA Following the
review of their advocacy program
MDA has recommitted tadvocacy
andmy position will both lead on the
systems advocacy wond manage
other members of the team and

Multicultural Development
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advocacy projectsMy focus will be
on building better links both within
and outside of the community
sectors. Over the next couple of
months | will assist MDA to identify
advocacy  priorities for  the
organizatian. | am very keen to work
in a way that strengthens the sector
as a whole.

Traditionally my background has
been in the corporate law arena, and
| have spent the last 7 years working
as senior adviser and consequently
as chief of staff to Senator Andrew
Batlett. A large part of my
workload and time was devoted to
the Refugee and Multicultural
portfolios. | have had the privilege of
meeting and working with a wide
variety of community organizations
and individuals in this sector to
address issues and to vaocate on
their behalf at parliamentary levels
and also wider in the public sphere.
I look forward to continuing my work
in this area in this new position and
hope to bring my knowledge and
experience to contribute to the
important work that is already
underway.

| look forward to meeting and
working with the wider CAMS
network. As | am relatively new to
the community sector | would be
happy to hear from anyone to
discuss important issues that you are
dealing with in your organizations.
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SPIRITUS % The Anglican Church caring

Shane Farmer

Senices ManagerSpiritus Kinections

fter nearly 3 months as the

Services Manager of Spiritus

Kinections | think | am
starting to gain an understanding of
what this multifaceted Organisation
is all about. More importantly, | am
gaining a deeper understding of
where it needs to develop for the
future.

Having worked in the sector for
nearly 30 years | know all too well
how easy it is for an Organisation
charged with the responsibility of
caring for others to quietly slip into a
position of comfortable

complacency. Year in, year out, we
do our job well but without

questioning how we might do it
better.
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Kinections is a Counseling and  With the assistance of such
Community  Education  service Organisations as MDA, Multilink,
providing a diverse range of ACCESS, ECCQ, QPASTT, ang man

personal, relationship, skills more | am yet to discover, we will be
enhancement and  community gaining better insights, new skills
developmen services to the people and stronger alliances so that what

of Queensland. From what | have we do is not just good service but is
observed Kinections has done that better service to anyone in our
job very well over the past few community who comes to our doors.
decades. But now, in my role, | am
challenging the Organisation with
guestions of how we might do it
better.

As Manager of the Kinections
Network | an excited to be working
with Ignacio and Lome and am keen
to be a part of the CAMS discussions.
One such question dirdg relates to

how we might serve the diversity of P YTALS L3YFOAZ L R2Zy!

so for most | will only ever meet you

cultures, languages, and _ g
philosophies in our community via the teleconferencing.
better.

Please do not hesitate to contact me

C2NJ YS (KAA I dz5aqaSaopld Ksrg ¢ gyway \Rak ¢
because Ignacio and Lome are a part Kinections can '?e of §ewlce to you
of my team (though having them and the community which you serve.

makes finding the answers a lot

easier!) In the Queensland of the Stre ngthe n | ng

21 Century any community service,

and especially one like Kinections, Famllles |n

must not only address but also

embrace the cultural diversity that is TO OWOO m ba
now the nature of the community
we serve. And in embracing it gain
and grow from the ghness such

David Barton

diversity has to offer. MFS, Toowomba

As we approach the New Year |  The number one multicultural
propose to take the staff and various jpitiative this year in Toowoomba,
services of Kinections on a journey of  ith nearly thirty agencies working
growth and discovery. together ard creating a great buzz,

has beerStrengthening Familieshe
Toowoomba  Multicultural  Child
Protection Project.

5
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CKAE 618 GKS TFTANBG (progfans, i K Ihiiough K S thOA (i & Q:

community agencies have addressed
systematically the issues facing
Sudanese parents in bringing up
their children in Australia. The

project is also part of the ongoing
effort by the Sudanese community
to interpret lifestyle and parenting

information in terms that they can

understand and that support them in

their homes and daily lives.

It all began in 20D with funding
from the Department of Child Safety
and the Department of Communities
and has engaged the Sudanese
community in different ways,
including:

1 negotiating a protocol between
the Sudanese Elders Committee,
the Queensland Police and the
Department of Child Safety
regarding the management of
child protection issues

1 action research by the University
of Southern Queensland with
Sudanese families through a
working group looking into
Sudanese parenting styles in
Australia

1 cultural competency training fo
agency workers, including how
and when to engage accredited
interpreters, to better equip
them to work with Sudanese
families

1 designing and conducting three
community pilot training

establishment of interagency
working groups

1 develging parenting resources
on effective parenting strategies,
in  collaboration  with  the
Sudanese community

1 engaging the Sudanese Elders
Committee and the Sudanese
community with a broad range of
local services that could provide
ongoing parenting skills tnaing
in the years to come.

Sudanese children and adults
experience parenting differently
from other groups in the community
in key ways. Families have a culture
and practice around parenting that
values roles played within the
extended family and kinshigroup.
Adjusting to new Australian norms of
parenting and family roles has been
very challenging. Many families have
said that they were not aware of the
role of child protection and did not
access the services available to
them.

Many in the Sudanese commity
have negative perceptions of police
and government agencies due to
experiences in the Sudan and are
also encountering family stress
following unexpected role changes
in their home and work life since
settlement.

Agencies were concerned that a
range of family and domestic

6
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violence issues, the Sudanese
O2YYdzy Al & Qa
Queensland legislation and differing
standards of acceptable parental
discipline were presenting increased
risks of harm to Sudanese children

and young people.

Agencieshave also reported growing
demand by Sudanese parents for
support, as they did not know how

G2 NBALRYR (G2 WySs

in Australia. Sudanese
representatives attending
Strengthening  Families working
group meetings said that questions
being asked n the community

included:
M what can the law do to a child

91 how do we deal with children
gK2 g2y Qi fAalGSYy

1 why are younger people getting
into crime.

Strengthening  Families

pilot workshop

Three pilot workshops exploring
concepts of family ah parenting in
Australia were a key component of
Strengthening Families

Most  adults attending the
workshops were from the southern
regions of Sudan and came from
families with on average four or
more young children. Many have
found it difficult to find @id work,

are struggling with increasing living
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and rental costs and loan

dzy F I Y A tepaynhts) das avelli Bs finding

childcare to enable them to access
training and education and to visit
community services.

How best to recruit workshop
participants from the Sudanese
community was canvassed
extensively in project meetings. A
number of strategies were adopted
which Y AsficBessfulNEP oniaginvised)
community participation:
promotional events with Sudanese
families, support from organisations
in contact with the Sudanese
community; family friendly
workshop timetabling (11 am to 3
pm) and childcare and transport
support.

The three workshops covered the

ﬂ)l?owilir{brfs&ésm TLUOKSNE

Child rearing and family

functioning: Challenges faced by
Sudanese parents in the Australian
context, how Sudanesparents feel

about parenting experiences after
arrival here, and the recently
negotiated protocol around child
protection involving the Department
of Child Safety, the Sudanese
community in Toowoomba and the
Queensland Police Service.

Youth: Becoming an @ult in

Australia, problems faced by young
people maturing in Australia, talking
to teenagers and defining adulthood.
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Cultural transition and gender
relations: Changing gender roles,
family pressures and domestic
violence and how new situations
impact on amilies. (A key issue
discussed in the development of this
workshop was how best to define
YWHaA2f SyOS Ay

Key child protection messages were
included in all three workshops and
there was a focus on breaking down
misunderstandings and
misconceptios about child
protection legislation.

The workshops funded the use of
professional interpreters in Arabic
and Dinka. In preparation for
working with interpreters, the
workshop  facilitators  received
training from a  recognised
multicultural trainer on cros cultural
skills in education and working with
professional interpreters. Sudanese
men and women in traineeship
placements were invited to help the
facilitators and interpreters
introduce the evaluation session at
the close of each workshop.

| was forturate to be a member of
the project working groups and
reviewed workshop course
documentation with agency workers
and Sudanese representatives. | was
also asked to conduct the evaluation
of the pilot; as a participant observer
in all three workshops | spokeith
facilitators, participants and agency
workers. The pilot workshops were a
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great success and are part of the
reason why Strengthening Families
has responded so effectively to the
{dzRIySasS 0O2YYdzyAaide
desire to work closely together and
the importance given by Sudanese
parents to learning more about

0 KS K aréungin Australia.

This valuable experience has given
me a new perspective on parenting
training for Sudanese families, as
well as a greater insight into

{ dzRI yS&S$§
skill and humour in bringing up their
children in Australia.

LI NByiaQ Oz
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Driving for
Empower-
ment Project

Vero Andriamasy

Multilink Community Services Inc.

‘ :ingle women from watorn
countries had to flee their

\-country of origin without
husbands with two, fou or more
children. They came to Australia
through the Humanitarian programs
because husbands, sons and fathers
have been imprisoned, disappeared
or killed in war.

Women who are granted refugee
status in a new country, arrive with
the hope of rebuilding tair lives. Yet

they face the daunting task of
adapting to the new society, new
culture and new system that is very
different to anything they have ever
known. Refugee women find
themselves overwhelmed with a
multiplicity of settlement problems

such as finacial problems, housing

issues, language Dbarriers and
transportation.

Having a large family is another
constraint especially in terms of
housing; large families require larger
house, therefore, the cost of renting
is significantly high. They have to
take any affordable house that can
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accommodate their family. Those
houses are often too far from all
amenities such as social support,
jobs, doctorsschools, hospitals and
public transport. Most of them
R2y Qi ©2NJ] I a
transport arrangemen

The cost of driving lessonasbarrier
for single women as their sole source
of income is from Centrelink
Expenses such as rent, utility bills
and food have priority ovetaking
drivinglessons. As new settlers, they
do not have networks such as fdpi
friends or mentordo assistthem to
learn to drive.

MultiLink was granted a funding
from the lan Potter foundation to

run the Driving for Empowerment
project to assist 15 single women
from refugee humanitarian

background from different countries
suchas Burundi, Afghanistan, Congo,
Iraqg, Eritrea, Sudan, Republic of
Central Africa and Burma to get
practical driving experience for up to
25 hours with qualified instructors.

This project gives the participants
the opportunity to:

1 Learn driving with theassistance
of a professional instructor.

1 Practice acquired driving skills.

1 Become a safe and confident

driver.
1 Become familiar with and
prepare for the driving test,
 Gett RNAGSNRA tAO0
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In the long term, it is expected that
this pilot project will fosér

conditions and tools that will
support the women to gain
independence and to overcome
isolation andpowerlessnessiue to

lack of transportation. Furthermore,

the participants will have the
opportunity to:

1 To go to work,

1 Have access to network,

supports and services that can
assist them in dealing with their
traumatic life experiences.

f To access personal and
professional development that
will increase self confidence and
self esteem.

f To participate in
interaction and leisure.

1 To contribute to their new
community.

A financial literacy workshop is also

organised for the participants to

help them make informed financial

social

decisions and manage their money .

The course will educate participants

to:

1 Develop and use a personal
budget.

1 Use a saving plan.

1 Undestand debt and credit.

1 Plan for the future.
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Cairns Update

Najet Charnley
Migrant Settlement Services, Cairns

It has been a wonderful year of
learning and working as a CAMS
worker here at Migrant Settlement

Services in Cairns. Many important
community and service provider

relationships are developing and
flourishing.

One of the highlights of this year for
me was, of course, the CAMS
Gathering in Marbourg. It was really
great to meet the CAMS and LAMP
workers, but it was also important to
feel a part ofa network that has its
majority in Brisbane. Cairns is a long
way from Brisbane, and there is the
chance that we could remain
isolated from the network by the
tyranny of distance. We also have
specific local issues that impact on
settlement support becase we are
in Regional Queensland. But the
connection that was made at the
Gathering is enabling the inclusion of
the CAMS regional workers in
information and skitsharing. This
was supplemented by the regional
advocacy training that was provided
to me, Meg and Peni(Townsville)
and Natasha (Mackay) over a two
day period in Townsville in
September by Andrew Bartlett,
Wayne Sanderson and Ignacio. Part
of the pleasure of spending this time

10
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in Townsville was the strengthening
of relationships between the
regional workers and the
commitment to ongoing network
meetings in some form over the next
six months.

The highlight that is yet to happen is
just around the corner. We are
about to welcome (on December 4)
21 Bhutanese arrivals who have
been living in campi Kathmandu
for between 11 and 16 years! Itis a
brand new community for Cairns
we have no other Bhutanese people
settled herec so it is exciting for us
at MSS to bepart of this historic
momentWe will be teleconferencing
with them prior to their fights and
will be sure to tell them how
wonderful it is here in the Far North
(even though the high humidity will
be in contrast to the freezing
conditions they will leave behind). |
am looking forward to updating you
on their settlement as | am looking
forward to being part of the CAMS
network for the next six months!

|

| —-——
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Townsville
Update

Meg Davis
TMSGTownsville

AMS Townsville has
continued working according
to its project plan.

Townsville hosted a workshop in
September for North Qld workers.
We were very pleased to welcome
Natasha from Mackay, Najet from
Cairns and presenters Wayne
Sanderson and Andrew Bartlett and
of course Ignacio from Brisbane.

QCOSS had its very first Regional
Conference here in Townsville in
September and Lisa Macnhaughton
and | were very pleased to deliver a
paper to that conference entitled
G/ KFEtfSyaaya (GKS
raised the very real issues of access
and equity for CALD populations in
regionalareas froma wide range of
service deliverers. We presented an
overviev of some of the strategies
used at the Townsville Multicultural
Support Group. We received positive
feedback and have had contact with
some workers of agencies since that
delivery who are interested in
improving their level of -cultural
competence.

| was art of a panel of speakers at
the Local Government Managers

ael
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Conference in  Townsville and
presented an overview of my
experience with Council in the past
30 years and promoted the critical
role of Local Government
responsibilities in  relation to
strategic panning for the welcoming
of migrants and refugees across
employment, and family support and
prevention of isolation.

Lisa Macnaughton has been very
busy planning and coordinating a
major programfunded separately by
MAQ called the Journey of
Connections Wwich involved
indigenous and people of diverse
background learning skills of theatre,
a2y3sgNAGAY3 I YR
ending in a large night at a local
PCYC 29 November.
Congratulations Lisa for your
stamina and dedication to organizing
this major event.

Peni has continued working closely
with the Pasifika Islanders North
Queensland Association and moving
towards incorporation of same. Peni
has also arranged visits and guest
speakers to the monthly meetings
PINQAfrom a range of key Service
Providers e.g Centrelink, Qld
Housing, Bendigo Bank.

TMSG has also contributed to the
L2 f A Oe R2 Odzy Sy i
LYGSNLINBGFGAZ2YE
launched early December. It is
excellent to see the systemic
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advocacy work occurring across all
CAMS programs around théage.

Patifit' kstands
Communities
and Leaders
Forum

Elaine Seeto
Multilink Community Services

y role as a member of
the Pacific Youth
Association of
Queensland(PYAQ Inc) & as the

_ Pacific Jslands Communities
S NJ

| K
i aAdVQCGY(:)Il 5f‘ngr has b%e¥n to .assist

Kide Xuth defitre il febuildhng its

Management Committee and in the
formation of its first Community
Leaders Forum which will in turn

12
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guide and lay the foundations for the
inauguralPl Advisory Group

Multilink Community Services has a
longstanding & ongoing
commitment to working with,
supporting & advocating on behalf of
Pacific Islander Communities within
the Loga, Goodna & Caboolture
regions.

MultiLink Community Services Inc.
is a not for profit community
organization based in Logan City.
MultiLink supports a harmonious,
inclusive and diverse society by
providing coordinated, creative and
responsive programs. Multilink has
an excellent reputation for our view
that multiculturalism is good for the
community and the economy, and
for our professional proactive agly
AYGIGSNBSylGAz2y Qs
WFyR WwW2yS aidz2Ll
services are provides across Six
areas:

1 Child, Youth and Family

1 (Aged and Disability) Community
Care,

T Community Engagement,
Advocacy and Development

1 Community Settlement and
Suport

1 Interpreting

1 Training and
Development

Sector
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Background Information

On Saturday, 23 of August 2008,
the Pacific Youth Association of
Queensland Inc  (PYAQ), in
partnership and funded by the
Brisbane City Council (BCC), held a
forum for the Pacific land
Community Leaders within SE
Queensland. The aim of the forum
was twofold:

1) To consult on the formation of a
Pacific Islands Reference Group
and

2) To gauge important issues that
Pacific Islanders are facing at the
community level

Pacific Islanders are didvantaged
in a variety of ways, whether it is a
lack of settlement services, or

Wi O Neitgdaaccesk 1§ tertigryreducation y Q ¥
a K 2(padicularly R SIECS)goKh&allf care

and the lack of opportunities to
showcase and highlight our
traditional cultural heritage.

Having isight into the issues &
concerns of PI Communities provides
PYAQ Inc & BCC (through the
Reference Group) to guide its
policies and directives in ways that
may benefit Pacific Islander
Communities in Queensland.

The various Pacific Islander
Communities tha were involved

include members from the Cook
Islands, Fiji, Kiribati, Papua New
Guinea, Samoa, New Zealand Maori
groups, Tokelau, Tahiti, Tonga &

13
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Tuvalu. Various government
departments, community service
providers, NGOs and representatives
from the Multiaultural sector also

attended.

Some of theoutcomesincluded:

9 Cultural representatives Each
community should nominate
their representatives for the
upcoming Reference Group,
ensuring  representation  is
evenly distributed including the
smaller communities &
especially youth representation

9 Elders & YouthThere should be
a combined reference group of
youth & Elders. The youth were
encouraged to participate and
be involved in various
subcommittees that will build up
their capacity and leadership
skills

1 Sibcommittees It has been
suggested that subcommittees
should be formed around
various issuese.g. Youth issues,
sports,  education, cultural
events

f

Communication Transparency is
vital between all partiesthere is
also a need to develop formal
structuresand pathways to feed
information back to Council
through the Reference Group

Key Priorities Education,
community, family, personal
development ( budgeting &
family counselling workshop<)

there is also a need for the
Reference Group to identify the
needsof the communities on a
regular basis



